OBIIUE YCJIOBUA 1O0I'OBOPA

3A0 «MTBaHk» [
% yn.ToprcLoro. 10.[22000?, r. MuHck, OB I/ICHO.HI)%OBAHI/II/I BAHKOBCKOH
~ MIb aHk ren. 1375 17 2298922, 52998 38 [UIATEKHOM KAPTOUYKH
baHK ceexux peweHnii ey enkemibanicby YTBEP:KIEHBI IPOTOKOJIOM 3aCEIaHUs
[TpaBnenust 3A0 «MTbank» ot 31.10.2024 Ne
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Hacrosmue OOmue ycnoBusi aoroBopa 00 HCIOIB30BaHUM OaHKOBCKOW IUIATE)KHOW KapTOYKH
SBIISIIOTCS. HOBOM penakiueil O0Imux ycaoBUid AOroBopa 00 MCIOJIb30BAHUM OAHKOBCKOW IUIATEKHOM
KapTOYKH, YTBEPKIEHHBIX MpoTokoyiamu 3acenanuii [Ipasinenus 3A0 «MTbhauk» ot 14.12.2016 Ne78,
ot 20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, ot 30.04.2020
Ne60, ot 21.08.2020 Nell2, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44, ot
10.10.2023 Nel49 na ycnoBusx koTopeix B mepuon ¢ 15.12.2016 mo 04.04.2021 BxiaroYMTENnHHO
3aKIJIFOUYEHBI I0TOBOPHI 00 MCIOJIb30BaHUN OaHKOBCKOM IIaTEeXHOW KapTOUKH Ha YCIOBUAX J1e0eTOBOM
6aHkoBcKoi marexHoit kaprouku «MKC Kapray.

1. TEPMUHBI U OITPEJEJIEHUS

AUC MO - aBromaTu3upoBaHHas WH(OOpPMAIIMOHHAS CHCTEMa WCIIOTHEHHUS JICHEKHBIX
00513aTeNIbCTB, NMpeIHA3HAYCHHAs JUIsI UCIIOTHEHUs 0053aTeNIbCTB IUIATENBIIUKOB MyTEM B3BICKAHUS B
OeCCIOpHOM TOPSIIKE JEHEKHBIX CPEACTB HA cUeTaxX B OaHKax, HEOAHKOBCKUX KPEAUTHO-(PHUHAHCOBBIX
opranuzaiusax, OAO «bank passutus Pecniyonuku benapych», 3J€KTPOHHBIX JCHET B 3JEKTPOHHBIX
KOIIENbKaX B CUET YIJIAThI IIaTexeil B OI0JKET, B TOM UMCIIE TOCYAAPCTBEHHBIE LIeJeBbIe OIOIKETHBIE
(doHIBI, rocyiapcTBEHHBIC BHEOIOPKETHBIE (POHIBI, [T UCTIOTHEHUS HHBIX JEHEKHBIX 0053aTeNbCTB.

AYTCOPCHUHIOBasi OPraHU3alusl — CTOPOHHSS OpraHu3alus JUOO JHIO0, OCYLIECTBISIOIIEE
JeSITeIbHOCTh B KaueCTBE WHAWBUIYAILHOTO MPEANPUHUMATEINS, KOTOPBIE BBICTYMAIOT B KaueCTBE
UCIIOJTHUTEII YCIYT U OCYUIECTBIIAIOT YIPaBIE€HUE MPOIIECCOM peanu3alii OTACIbHBIX (YHKIIMH, UX
yacrteil, OM3HeC-IpoIecCOB, BUAOB JIEATEILHOCTH, COCTABIAIONIMX UX paObOTHl U YCIYTH, NEepeJaHHbIX
bankom (MOTHOCTHIO TMOO YACTHUYHO), B pAMKaX CBOCH IESITEIbHOCTH.

Bbank — 3A0 «MTbank».

Bamrora Cuera — BanioTa, B KOTOPOil OTKpbIT CUeT M OCyliecTBISeTCs oTpaxkeHue no Cuery
orepanuii, COBEPIICHHBIX C MCIONb30BaHMEeM KapTouku, BHE 3aBUCHMOCTH OT BaJIIOTHI COBEPIICHHUS
orepanuu.

JloroBop 00 HCHOJB30BaHHM O0AHKOBCKOIH miaTexHoll kaprouku (JoroBop) — morosop
Cuera Kimenta, npeaycMarpuBaromuili ucnoias3oBanue Kaprouku mis goctyna k Cuery Knmenra,
noamnuckiBaeMbeli bankom u Knuenrom.

Hcnoan3oBanne Kaprouxkum — coBepuieHue J[lepxarenem Kaproukn ¢ mnpuMeHEHHEM
Kaproukmimmbo ee pekBU3UTOB, IUJIATEKHOIO CepBUCa JCWCTBUH, B pe3yibTare KOTOPBIX
OCYIIECTBIISIOTCA TUIaTEXKHbIE ONEepaluy U (WIKM) ONEepaluy, ONepaluy BbIJa4d HATUYHBIX JIEHEKHBIX
cpenctB Jepxkaremto Kaprouku u (Mim) BHECEHHE HAIMYHBIX JICHEXKHBIX CpeACTB Jlepikarenem
KapTouku (c yueToM BO3MOXHBIX ()YHKIIMOHAJIBHBIX OTPAaHUYECHUH 1O HCIOIb30BaHMuI0 KapToukn), a
TaK)Ke OKa3bIBAIOTCS HH(POPMAIIMOHHBIE U UHBIE YCIYTH.

Kaprouka — miarexHblii MHCTpYMEHT, obecneunBarouii moctyn k Cuery Knmenrta s
MOJIyUYEHUs] HAJMYHBIX JEHEKHBIX CPEICTB M OCYIIECTBJICHHS pacueToB B Oe3HanuyHOU (dopme, a
TaKXke 00ecreuynBaroni IpoBeIeHNE HHBIX ONEpPaIfii B COOTBETCTBUH C 3aKOHOJATEIbCTBOM.

Kauent (Bnagenen Cuera) — ¢usndeckoe nuiio, 3akitounsiinee ¢ bankom Jlorosop.

KpenutoBas aBropm3zanms - paspemeHue banka u (unm) Bnagensua [lnarexxHol cucteMsl Ha
COBEpIICHHE OIepalud TMpU HUCMONb30BaHUU KapTouku, compoBOXKIaroleecss yBEIWYECHUEM
JOCTYIHBIX JJISl MCIIOJIBb30BaHMs JlepikaTeneM KapTOUYKW JCHEXKHBIX CPEICTB Ha 3alpaiinBacMylo
CyMMY B MOMEHT IOJIyueHUsI OaHKOM-’KBalepOoM pa3pellieHHs] Ha MPOBEACHHUE OIepaluu MpH
ucnosabp3oBanuu Kaprouxu.

Mo0OuabHOe YCTPOHCTBO - MOOUIBHBIN TenedoH, cMapT(hOH, IUIAHIIET, CMapT-4achkl U Jp. CO
BCTPOCHHBIMU TEXHOJIOTHSIMU, TMPEAOCTABISIOMIMMU BO3MOXHOCTh WHHUIIMUPOBAHUS IJIaTexa C
ucnoinbszoBanueM Kaprouku ¢ npumenenuem [lnatesxxnoro cepsuca.



HeaBTopu3oBaHHasi onepaunus - IjaTexHas onepaius, 1no koropoit epxkarens Kaprouku He
IIPEIOCTABUII CBOE COTJIACHE HAa OCYIIECTBIICHUE 3TOM TUIATEKHON ONeparIiy.

HeyperyiupoBaHHbIil 0CTATOK 3a10/keHHOCTH KilMeHTa — cyMMa JEHEXKHBIX CpEJCTB,
NPEBBINIAIONIAs OCTATOK JIeHeXKHBIX cpeacTtB nmo Cuery Knmenra u (wnm) nmumut Osepapadra,
YCTaHOBJICHHBIA KPETUTHBIM JOTOBOPOM TPU €T0 3aKJIFOUEHUH, JTU00 MaKCUMaIbHBINA pa3Mep (JIMMUT)
KpenuTa (3a UCKIIIOYeHHEM oBepapadTHOro Kpenuta) U (WIK) MpeneNbHbIi pa3Mep eIHHOBPEMEHHON
3a/I0JDKEHHOCTH 10 HEMY, M OTpakarolas 3aA0JDKeHHOCTh KimeHTta nepen bankoMm, BO3HHMKIIYIO B
pe3ynbTare ucnoab3oBanus Kaprouku ee JlepikareneMm Uil MHULMUPOBaHUS Iutatexeil Jlepxkarenem
Kaprouku, noiayyeHuss HAIMYHBIX ACHEXHBIX cpeAcTB [lepkarenem KapTouku, nmpu oCymeCTBICHUU
BAIIIOTHO-0OMEHHBIX onepanuii Jlep:karenem Kaprouku.

OBepapadpt — nebGeroBoe campao mo Cuery, BO3HUKAIONIEE B TEUCHHE OAHKOBCKOTO IHS B
pe3yabTaTe oBepApadTHOTO KpEeAUTOBAHMS, 1 HE TPEBBILIAIOIIEE TUMHUT OBepApadTa.

OTC — opranuzanys TOproBjIu U CEpBHCA.

IMUH-kox — nepcoHaNbHBI WIACHTH()HUKAMOHHBIH HOMep (YHUKaIbHAs IMOCIEI0BATEIbHOCTh
mudp, wusBecTHas TOIbKO Jlepskatemo Kaproukw), wucmonb3yemblii baHKOM TNpH  MPOBEACHHUU
ayreHtudukanuu Jepxkarens Kaprouku.

[IMH-kon Moxetr HampabisThes Jlepxkartento Kaprouku mnocpenctBom SMS-CooOmieHust Ha
HOMEp ero MOOMJIBHOTO TeJedoHa MO0 BpydaThes JMYHO, B 3ale4aTaHHOM KOHBEPTE, OAHOBPEMEHHO
¢ Bbijauen Kaprouku.

IInate:kHass cucreMa — MEXIyHapojHas IUlaTexkHas cucrema Visa International, Mastercard
Worldwide, niarexxnas cucrema benkapr.

IInarexHblii cepBHUC — MIATEXKHAsA yciyra, npenocrasiseMas bankom Jlepxkarento Kaprouku, B
paMKax KOTOpOil oOecrmeunBaeTcsi BO3MOXHOCTh HMHULUHMPOBAHUS IUIATEXa C HCIOJIb30BAaHUEM
TEXHOJIOTUH, BCTPOCHHBIX B MOOHJBHBIE YCTPOMCTBAa M MPENOCTABISIEMbIX KOMITAHUSMHU-
pa3paboTyrKaMK TaKuX MOOMIIbHBIX yCTpoiicTB (Samsung Pay, Apple Pay u apyrue aHanorudseie).

IpaBuna BIIK — IlpaBwia mnosnbp3oBaHusi OaHKOBCKMMH IJIATEXKHBIMH KapToukamu 3AO
«MTDbaHk», KOTOpBIE SBJISIIOTCS HEOTHEMIIEMOM YacThio [foroBopa.

IIponeccuHroBasi cucreMa — IPOrpaMMHO-TEXHUYECKUN KoMILIeke [IpoeccuHroBoro neHTpa,
MO3BOJISIOIINANA OCYIIECTBISATh ONEPALMH C HCIONb30BaHHEM KapTodek, mMpoOBOAUTH YYET ONepauui,
ONpeAcnsATh yciaoBHs Hcnonb3oBaHus Kaprouek banka, a Takke NpPOU3BOAUTH pacueThl ¢
ydacTHUKaMH [lnaTexHON CUCTEMBI.

Ilonpasnenenne banka — pacueTHO-KaccoBbIi LeHTp banka (i) apyrue nonapasiesieHus
banka o o0cmyxuBaHui0 (HU3NIECKUX JIHUII.

Caiit - oduumanbHbiii caiit banka B cetm VHTepHEeT, pacmoiOXEHHBIA IO ajpecy
www.mtbank.by

CooOmenne — ysenominenue Kiumenrta (unoro Jlepxkarens Kaprouku) uepes3 371€KTpOHHBIE
KaHanel uHGOpMuUpoBaHus (SMS-coobmienune, push-yBemomiieHHe, COOOIICHHE, HaIpaBICHHOE
MOCPEACTBOM HCIIOJIb30BAaHUS MeECCEHpKepa Viber, JJIeKTPOHHOW TMOYTHI) 00 omepamusx c
ucronb3oBaHueM KapTouku, a Takke MHBIX ONEpalMsIX U yCIyrax, NMpeJyCMOTPEHHBIX HACTOSALIUM
JloroBopom.

CucreMa JUCTAHIIMOHHOTO 0aHKOBCKOro odcay:xuBanus (manee — CIIbO) — COBOKYIMHOCTH
TEXHOJIOTUH, NPUMEHSEMBIX B IIeNAX MPEeJOCTaBIeHUS OAaHKOBCKUX YCIYI M OCYLIECTBICHHS
0aHKOBCKHUX ONEPALUN C UCTIOIB30BaHUEM MPOTPAMMHBIX CPEJCTB M TEIEKOMMYHUKAIIMOHHBIX CUCTEM
(Brurouast cepBuchl «MHTepHeT-0aHK «Mo#t bank» u mMoOmibHOe npuiioxkenue «MTBank Moby»),
o0ecrieunBarOUX B3auMojelcTBUEe baHka M KIMEHTOB, B TOM YHCJE Iepenady 3JIEeKTPOHHBIX
JIOKYMEHTOB U (WJIK) JOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

Croponbl — bank, Knuenr.

Cder — oTKkpbIBaeMblii bankoM Tekymuii (pacdeTHblil) OAaHKOBCKUH CYET, JOCTYI K KOTOPOMY
MOKET OBITh 0OecCIieueH P UCTOb30BaHNU KapTouku.

Tapudusblii nuian — Habop GaHKOBCKHUX IMPOIYKTOB, YCIYI M CEPBHCOB, a TAKXKE YCIOBHUSA HX
npenoctasienus Kimmentam banka.



USSD-3anpoc — cooOmieHre B 3J€KTPOHHOM BHje, Hampasisiemoe Jlepkarenem Kaprouku B
Bank co cBoero mobusnbHOrO TenedoHa ¢ uenbio aktupanuu Kaprouku. USSD-3ampoc BeimonHseTcs
Hepxarenem KapTtoukm myrem BBOJa Ha KiaBuarype Teine(oHa KOPOTKOW KOMOWHAIuu nudp u
CHUMBOJIOB (coriacHo uHpopMamuu mo ucnoib3zoBanuio USSD-0ankunra, pazmemenHoi Ha Caiite) ¢
MOCJIETYIONIEH OTIPaBKOM COPMHUPOBAHHOTO cO0OIIeHNS B baHk.

Tepmunbl «aBTOpH3alMA», «OaHK-dKBailep», «OaHK-3MUTEHT», «OaHKOMAT», <«OJIOKHPOBKA
KapTOUKW», «AepKaTelb KapTOuKu», «HMHPOKHOCK», «KAPT-U€K», «IUJIATEKHBIM HHCTPYMEHT,
o0ecreynBaroInil UCTIOIb30BaHUE KAPTOUKNY, «IIPOLIECCUHIOBBIM LIEHTPY», «IIYHKT BbIJAa4l HAJIMYHBIX
neHexXHbIX cpeacTB (manee — [IBH)», «pekBU3UTHI KapTOUKH», «IMHUCCHUS KapTOUKU» UCIOIb3YIOTCS B
JloroBope B 3HAYEHUSX, ONpPEICNCHHBIX B MyHKTE 2 «MHCTpyKuMH 00 OCYIIECTBICHHH OIEpauuii ¢
0aHKOBCKMMH IUIATE)KHBIMH KapTOUYKaMHM U IUIATEKHBIMH HWHCTPYMEHTaMH, 00eCHeuMBaIOIIMMU HUX
UCIIOJIb30BaHUE», YTBepkKIeHHOU mocTaHoBieHueM [IpaBnenuss Harmumonansnoro 6anka PecmyOnuku
bemapych ot 06.10.2022 Ne378.

TepMuHbl «ayTeHTU(DUKAIIMOHHBIC JAHHBIC», «IIJIATEK», «IUIATEKHAS OMEPAIUsi», «IUIATEHKHBIN
WHCTPYMEHT»,  «mojiy4areslb  Iiarexa  (OeHepuuuap)»,  «IIpOLECCHHT»,  «YHUKAJIbHBIN
UICHTU(PHUKATOPY» HCIIONB3YIOTCS B 3HAUCHHSX, ONMPEEICHHBIX MYHKTOM | CTaThu 2, 4acThiO BTOPOH
nyHkTa 2 cratbu 28 3akona Pecny6nuku benapych «O miaTeXHbIX cCUCTEMaX M IJIATEKHBIX YCIIyTraxy»
ot 19.04.2022 Nel64-3.

2. MNPEJIMET U OBLHIUE YCJIOBUSA 1OT'OBOPA

2.1. ITo nacrosimemy JloroBopy bank 00si3yeTcst He mo3iHee pabodero JHs, CICAYIONIETO 3a JTHEM
3akmroueHus JloroBopa oTkpbiTh Kiuenty Cuer, mpeqocTaBuTh BO3MOKHOCTD COBEPIICHUS OTIepaIiuit
no Cuety 1 npenoctaBuTh B onb3oBanue Knuenty Kaprouky, a Knuent npenocrasisier banky npaso
UCIIO0JIb30BaTh BPEMEHHO CBOOOIHBIC JIEHEKHBIE CPEACTBa, Haxo amuecs Ha Cyere.

2.2. [Topsimoxk u ycnmoBus BemeHus Cuera, HCHONB30BaHUS H  0OcHyxuBaHus Kaprodku,
OpraHM3aIisl pPAcueTOB IO OIEpalysIM pPErIaMeHTUPYIOTCS 3aKOHOJATeNbcTBOM, [lpaBmiamu
[Inarexnoit cuctemsl, [IpaBunmamu BIIK, npyrumMu nokaJbHBIMHM TPaBOBBIMH akTaMH baHka u
HactosuuM JloroBopom. Kaprouka siBnsiercst cobctBeHHOCThIO banka, mepenaercst Jlepkaremo BO
BPEMEHHOE BJIaJICHUE U TMOJIb30BaHKue. baHk nMMeeT mpaBo MPEeKpaTUTh WM MPUOCTAHOBUTH JCHCTBHE
Kaprouku, a Takke 0TKa3aTh B BBHITYCKe B oOpaiieHue (3ameHe/miepeBbiniycke) Kaprouku B ciydasx,
MPeayCMOTPEHHBIX 11.6.2 HacTosmux O6mmx ycinoBuii J[oroBopa.

2.3. Kinuent mnopywaer banky cnuceiBath co (Cuera CyMMbl oOmNepaluii, COBEpPLIEHHBIX C
ucronb3oBanueM Kaptouku, miaaTexHbIM opaepoM, ohopmiieHHbIM bankowm.
2.4. [To ucreuenun cpoka nectus Kaprouku, Haxopsuieiics B moip3oBanuu y Kimenrta, Ha

OCHOBaHUHU TMHCHMEHHOTO 3asBJIICHUS YCTaHOBJIEHHOW ¢Gopmbl, b0 mnonTBepxkaeHus Kimentom
HE0OX0IMMOCTH 3aMeHbl (mepeBbinycka) Kaprouku mocpenctBom otBera Ha CooOmieHue banka (c
MOCHEAYIOIUM MOJAMUCAHUEM YKa3aHHOTO 3asBlIeHUs MpH mnoiydeHun Kaprouku), 1ubO yCTHOrO
NOATBEPXKACHHUST KIIMEHTOM HEOOXOJMMOCTH 3aMEHBI (IepeBbllycka) KapTouku OTBETCTBEHHOMY
pabotHuky KoHTakT-nieHTpa, moapaszzaeneHus banka (¢ mocienyromuyM MOANMCAHUEM YKa3aHHOTO
3agBieHUsT Tpu nonydyeHun Kaprouku), n1uOO MOCPEACTBOM BBIMOJHEHHS JACHCTBHM CO CTOPOHBI
Knuenra no 3amene (nepeBwimycky) Kaprouku mocpeacreom C/IBO (B ciydae Hamu4usi BO3SMOKHOCTH
UCIIOJIb30BaHUS YKa3aHHBIX CIIOCOOOB oOpamenuss KimeHTa ¢ 1enbio 3aMeHbl (TIepeBBITYCKa)
KapToukn), emy MoxkeT ObITh peAOCTaBICHA B MTOJIb30BaHKHE HOBast KapTouka Ha cienyromuii Cpok.
2.5. 3akutoyast 1oroBop, KinneHT gaer cornacue Ha nepenady nuHpopmanuu o Kinmenre, ycioBusix
JloroBopa, ucnosHeHnn 00s3aTenbCTB MO JloroBopy ymbO0 Ha MpenoCTaBICHUE JTOCTYMa K JTaHHOU
uHpopManuu AyTCOPCHHTOBBIM OPraHU3aLUAM, ITPUBIIEKaeMbIM baHkoMm assi:

- obopmutenns Jlorosopa,

- noctaBku Kaprouku m(nim) 10KyMeHTOB, 0(hopMIIsIEeMbIX TP 3aKiIroueHun /Jorosopa,

- mpuHATHS (TIOTMy4deHus) Tuiatexeidl mo JloroBopy (B T.4. MO MOTAUICHUIO 33J0KEHHOCTH IO
oBepapadry);

- BBIMOJIHEHUSI 3BOHKOB KIIMEHTy ¢ 1LIebpi0 MPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Kimenra B JloroBop u nH(popMamonssie cucteMbl banka, mosicHeHUsI BOIPOCOB KacaTelIbHO



ycioBui 3akitoueHHoro JloroBopa (mpu MX BO3HMKHOBEHHH), KOHCYJIBTHPOBAHMS IO YCIOBHSIM
NPOAYKTa, BBIACHEHWS TMPUYNH  HEAKTUBAIMU  MPOJYKTa, CTEIEHH  YIAOBIECTBOPEHHOCTH
MpUOOPETEHHBIM MTPOJYKTOM U Ka4ecTBOM OOCITyHBaHUs B baHke,

- ormpaBku yBenomiieHuit/Coobmenuit KinneHty B mopsiake W CiiydasX, MpeayCMOTPEHHBIX
JoroBopom,

- MOJIy4eHHUs, OOpabOTKM ¥ XpaHeHUs (B T.4. C MPHUBICYCHHUEM MPOTPAMMHO-TEXHHUECKUX
KOMIUIEKCOB U YCITYT) CBEICHUM, CBA3aHHBIX C 3aKJIIOUEHUEM U UCTIoNHEeHneM JloroBopa,

- OKazaHus ycnyr (pabotr) B o0nacTé MHGOPMALMOHHBIX TEXHOJIOTHH, BKJIIOYas pa3padoTKy,
JT0pabOTKy OAaHKOBCKMX MH(POPMAIIMOHHBIX CUCTEM U IMTPOTPAMMHOTO 00eCTICUeHHSI,

- BBITIOJIHEHUS WHBIX (YHKIUI TpHU YCIOBUH, YTO baHK 3alelicTByeT yka3aHHBIC OpraHU3allid B
mpolecce 3aKIYeHHs], COMPOBOXKICHUS M HcmoinHeHus JloroBopa, a Takke Ui OKa3aHUs YCIyT
(BBITIONTHEHUST paboT) baHky, HEOOXOIUMBIX AJIs BHIMOTHEHHUS] BaHKOM JMIICH3MOHHBIX TPEOOBaHMA U
MHBIX TpeOOBaHMI 3aKOHOAATEIHCTBA.

[lepeyenb AyTCOPCHHIOBBIX OpraHu3aluil (mepeaanHbIx UM (GyHKIMIA) pa3mereH Ha Caiite.

Cornacue Knuenra Ha nepenauy bankom madopmaruu o Knuente u JloroBope AyTCOpPCHHTOBBIM
OpraHm3alsaM JCUCTBYET A0 MpekpamieHus (pactopkenus) loroBopa, B T.4. 00s3aTE€IbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEAUTHOMY JOrOBOPY Ha npenocrasieHue Osepapadra mo Cuery.

Wndpopmanus o Kimente u JloroBope MoxeT mnepenaBaTbcs baHKOM AyTCOPCHHTOBBIM
OpraHM3als M B TEYEHHE CpOKa JCHCTBHS COOTBETCTBYIOILIETO COIJIAaCHUSl U HCIIOJIb30BAThCA
AYTCOPCHHTOBBIMU OPTaHHU3AIUSMU TOJIBKO IS LIeTICH BBITOJIHEHUS IepeIaHHON (DYHKITUH.

Knuent nMeer mpaBo Ha OTKa3 OT COIJIacusi, OT3bIB paHEe MPEJAOCTABICHHOIO COIJIacusi Ha
nepenaay bankom mHpopMmaruu o Kinuenrte u JloroBope AyTCOPCHHTOBBIM OPraHU3ALUSIM B MOTHOM
o0veme mnu vactuuHo. [Ipu sTrom KimeHT HeceT puck HEBO3MOXKHOCTH HCIOJIHEHHUsS] baHKOM CBOMX
00513aTeNIbCTB 10 J{oroBOpY B CBSI3U C TAKUM OTKA30M (OT3BIBOM).

2.6. B cootBercTBUU ¢ HacTosimuM JloroBopom baHk oka3bIBaeT cienyroniie miaTeKHble YCIyTH:
2.6.1. pacueTHBIC YCIIyTH:

oTkpeITHE (3aKphiTHE) CuUeTa,

cnicanue u(Win) 3a4iclieHue ICHEKHBIX cpeacTB mo Cuery,

HaIpaBlIeHUE TOJTBEP)KICHUMN, KacarolMXCs HCIOJHEHHS IUIaTeXHBIX MHCTpYKUMM JlepkaTtens
Kaprouku,

WHBbIE pacyueTHBIC OMNEpalMH, CBsA3aHHbIE ¢ oOciyxuBaHuem Cueta U oTpaxkeHueM mno Cuery
uH(OpPMAIIUK O TBUKCHUH JICHEKHBIX CPEJICTB);
2.6.2.  yCcIyru MHUIIMUPOBAHUS TUIATEKA, BKIIFOYAIOIIUE B CEOSI CIICTYIONTNE BUBI YCIIYT:

o0paboTKa Mmiarexa, MHUIIHATOPOM KoToporo sinsieTcs Jlepxkarens KapTouku, B 37€KTPOHHON WiH
uHOU dopme;

nepenaya TOCPEACTBOM  IUIATE)KHOTO YyKa3aHus (TUIATeKHOW HMHCTPYKIHH) HH(POPMAIHH,
HEOOXOIUMOM Ji OCYIIECTBJICHHS IIaTeka W (WIM) MpueMa JEHEKHBIX CPEICTB IO IUIaTexXYy:
pacdeTHOMY TIIeHTpY, W (WJIM) IUIAaTeXKHOMY arperatopy, © (WIH) TOCTaBIIMKY TUIATEXKHBIX
WHCTPYMEHTOB, HEOOXOAMMOW IJIsi OCYIICCTBICHHUS TOCICTHUM (TIOCIECIHUMH) TUIaTeka W (WMIIN)
npreMa JCHESKHBIX CPEJICTB 10 MIIATeXKY;
2.6.3. ycayrm TO OSMHUCCHU (CO3/IaHMIO) WM PACHpOCTpPaHEHUE IUIATEKHBIX HHCTPYMEHTOB,
BKITIOYAIOITUE B €051 IMUCCHIO OaHKOBCKHX TUTATEKHBIX KAPTOUEK;
2.6.4. wHOpMaIMOHHBIC IIATEKHBIC YCIYTH, BKIIOYAIOIINE B CEOS CIEAYIOIINE BUIBI YCIIYT:

nperocTaBlieHne HHPOPMAITUH, HEOOXOAUMOM JIJIsl OCYIIECTBICHHUS IIaTEXKa;

coop, oOpaboTka, xpaHeHHe, mpeacTaBieHue uHpopmanuu KineHTy wim TpeTbeMy JHIy IO
MOPYYEHUIO M C COTJIACHsl TOJB30BATENI O COCTOSIHMHM cdera (00 ocratkax u (WIIM) JIBUKCHHUH
NEHEXKHBIX CPEICTB), O MJIATeXax U (MJIK) IepeBoaxX NEHEKHBIX CPEACTB, OCYIIECTBIEHHBIX 10 3TOMY
CUeTy, TUIATeXKHBIX 00s3aTeNbCTBAX, MHON WH(GOpPMAIMHU, CBS3aHHOW C IJIATeKaMH, IUIATEKHBIMU
oTiepanusIMu U (WJIN) CYCTaMH,

npencTaBicHrne WHpOpMamuu 1Mo omeparnusM, oTpakeHHbM 1o Cuery Kiumenta, [lepxkarento
Kaprouku, HazieneHHOMY MOJTHOMOYHSIMU, MPEOCTAaBICHHBIMU B YCTAHOBJICHHOM 3aKOHOATEILCTBOM
nopsiike nocpenctsoM ucnonb3oBanus CABO «Mureprer-6ank «Moit banky», «MTBank Moby».



2.7. MowmeHT 6€30T3BIBHOCTH TUIATEKa 0 OTepaIvsM C UCII0Ib30BaHneM KapTouku HacTymaer:
2.7.1. mpu coBepuienuu mnarexxkeir B AUC «PacueT» ¢ MCMob30BaHUEM CEPBUCOB MIH yYCTPOWCTB
banka — ¢ MoMeHTa 6e30T3pIBHOCTH, onpenensiemoro AUC «Pacuery;
2.7.2. TpU COBEPIICHWH TIUIATEKAa C HCIOIH30BAaHUEM CEPBUCOB WM YCTpOCTB baHka 10
0aHKOBCKUM pEKBH3UTaM, ykazaHHbIM [lepkarenem Kaprouku, 3a uckmouennem AUC «Pacuery:

ecni OAaHKOBCKMH CUET MOJydYarelsl IulaTeka OTKPHIT B baHke — ¢ MOMEHTa 3a4uClIeHUs
JIEHEKHBIX CPEJICTB Ha CUeT MOJIydaTess IaTexa;

ecni 0AaHKOBCKHI CUET IMOJIydaTessl TuiaTexa OTKPHIT He B baHke — ¢ MOMEHTa NepeyrClIeHus
JICHEe)KHBIX cpeacTB 3 banka o pekBu3uTam, ykazaHHbiM Jlepkatenem Kaproukuy;
2.7.3. B UWHBIX Cllyd4asxXx — C MOMEHTa IMPEIOCTABIICHUS COTJIAcCHS Ha COBEPIICHHUE IUIATEKHOU
oriepanuu.
2.8. MomeHT 6€30T3BIBHOCTH IIJIaTeXka 1o onepanusM 0e3 ucrnonb3oBanus Kaprouku HacTynaer ¢
MOMEHTa OTPaXEHUsI CYMMBI Ij1aTexa 1o cuery Kiuenra.
2.9. [Tnarexx cuuTaeTCsl HCIONHEHHBIM C MOMEHTa OTPaXCHUS CYMMBI IUIaTeXa IO CYETY
Kinenra.
2.10. MoMEHTOM HACTYIUIEHHUS OKOHYATEIIbHOCTH IUTaTeXa SBISETCS MOMEHT OTpaKeHUs
COOTBETCTBYIOILIETO IJ1aTexa 1o cuery Knuenra.
2.11. MakcuMallbHBIN CPOK OCYIIECTBICHHS TUIATEKHOM onepariy (OKa3aHUs TUIATeKHONW yCIYTH):

npu ucnosib3oBanuu Kaprouku — 30 (TpuamaTh) KaleHIapHBIX THEH;

0e3 ucmnonp3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKHX JIHSL.
[Ton GaHKOBCKMM JHEM MOHHUMAETCsl 4YacThb OINEPAllMOHHOTO JAHS, B TE€YEHHE KOTOPON MPOUCXOIUT
oOcnyxuBanue KIHEHTOB W CTPYKTYpHBIX NoOApa3ielieHuil baHka, mpeaycMaTpHBaroIiee IpHEM,
oopMmIIeHHEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX MEPBUYHBIX YUETHBIX TOKYMEHTOB.
2.12.  TlpemocTaBiieHHEM COTJIACHS HAa COBEPIIICHHE MJIATSKHON ONEpaluy SABISETCS:
2.12.1. mo omepammsM ¢ wucnoiab3oBaHueM Kaprouku — coBepmienue [lepkarenem KapTtouku
neiictBuil s ayreHtudukanuu Jlepxxarens Kaproukwy,
2.12.2. 1o omepanusiM, COBEpIICHHBIM 0€3 Mcroib3oBaHusl KapTouku, — nmoamucanue JOKyMEHTOB Ha
OyMa)KHOM HOCHUTEIIE.
2.13. Ot3bIB coryiacusi Ha IJIATEKHYIO ONEPALMI0 OCYIIECTBIISETCS MOCPEICTBOM HAIPaBICHUS B
baHk 3asBneHust Ha OTMEHY TUIATEKHOM OMEPAIliU, COJEPIKAIIETO PEKBU3UTHI OTIepaIiui Ha OyMasKHOM
HOCUTEJIE MU JINYHOU siBKe B baHk 10 HacTyrieHust MOMeHTa 0€30T3bIBHOCTH ILIaTeXka.
2.14.  bask obecrieynBaeT rapaHTUPOBAHUE 3aBEPILICHUS PACUYCTOB M OKOHUYATEIBHOCTH IJIATEKEH
MOCPEACTBOM UCHOIB30BaHUS CIEIYIOIINUX METOOB U MPOLEYp:

YCTaHOBJICHUE JINMUTOB W OTPAaHUYCHHUH IO OIMeparusaM ¢ UCIoiib3oBaHueM KapTouku u (WUin)
orepanusaM 1o cyery 0e3 ucnonb3zoBanus Kaprouku,

IIPOBEACHUE OIlEpallii ¢ y4ETOM OUYEPEAHOCTH IIATEKHBIX UHCTPYKIUH;

OCYILIECTBJICHUE PACUETHBIX OMepalnuil He Mo3AHee OaHKOBCKOTO IHs, CIEAYIOIIEro 3a JIHEM
MOCTYIICHUsI B BaHK COOTBETCTBYIONINX IIATEKHBIX HHCTPYKITHIA.
2.15. Jlna cosepmieHust omepanuii ¢ momomplo [lmatexHoro cepBuca JlepkaTenmro KapTOUKH
HE00X0IUMO:

3apeructpupoBaTh Kaprtouky B IlnaTexHom cepBuce myTeM BBOJa (WJIM CKaHUPOBAHUS)
pexBusutoB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 koxa, Koxa moaTBEpxk AeHUS (OJHOPA30BOTO
mapoJisi), MoJydeHHoro B Bujae SMS-cooOmieHns Ha HOMEp MoOWabHOTO TenedoHa Jlepkarens
KapTOYKH, 3apPETHCTPUPOBAHHBINA B yueTHOU cucteme banka. Cozmansblil npu no6asnennu Kaprouku
B [lnarexxHblii cepBUC YHHUKalIbHBIH HAEHTU(DUKATOP XpaHUTCS B 3alIM(PPOBAHHOM BHUJIEC B
3aIIUIIICHHOM XPAHWIUIIE MOOWIBHOTO YCTPOWCTBA M MOXKET HCIIOJIb30BAThCS B TEUEHHE CPOKa
nevictBus Kaprouku;
ycTaHoOBUTH B [lmarexxHom cepBuce crocol ayreHTudukanmu JlepxaTens KapTOUKH.

Omnarta B OTC npoBoautcst myteMm BeiOOpa B [1maTexHOM cepBHCE COOTBETCTBYIONIETO YHHUKAIHLHOTO
uacHTU(HUKATOpPa U MOJHECEHUS] MOOMIBHOTO yCTPOWCTBA K TEPMHHAIBLHOMY OOOpPYIOBaHUIO (BBOJ
KOZa, BBOJ| IMAapoJjisi, BBOJ IEPCOHAIbHBIX OMOMETPUYECKHX IaHHBIX WU T.A.) B 3aBUCUMOCTHU OT
TEXHUYECKUX HacTpoek [lnarexHoro cepuca.



2.16. Tlo ucreyenuu cpoka nericteusi Kaprouku, Haxosmieicss B monbp3oBanuu y Kiuenra, B cirydyae
yrepu, kpaxu Kaprodku, HeoOXOIMMOCTH €€ 3aMeHbI (MEePEeBBIYCKA) B MHBIX ciydasx, KimeHTty
MOKET OBITh TpeaocTaBlieHa B Mojb3oBaHue HoBas Kaprouka. 3amena (mepeBbiniyck) Kaprouku
MOYET OCYILECTBIIATHCS CIEAYIOIIMMHU CIocoO0aMu (MPH HAIWYMHM BO3MOXHOCTH HCIOJIB30BAHUS
KOHKpETHOTO crmocoba oOpamenus KiumeHta ¢ 1enpio 3aMeHbl (mepeBbimycka) Kaprouku B
3aBUCUMOCTH OT THna KapTouku, MpuurHbI €e IepeBhINyCcKa U T.J1.) HA OCHOBAHHH:

MUMCBMEHHOTO 3asBJICHUSI YCTaHOBJICHHON (hOpMBbI B oApazenenun banka,

noaTBepxaeHus KireHntoM HeoOXOAMMOCTH 3aMeHBl (mepeBbitycka) Kaprouku mocpencTtBoM
orBera Ha CooOuienne banka (¢ mocneayomuM NoAMMCaHUEM YKa3aHHOTO 3asiBICHUS [IPH MOTYYSHHUH
Kaprouku B nogpaznenennn banka),

yCTHOTO moATBepxkaeHus Kimenrom HeoOXoauMocTu 3aMeHbl (mepeBbimycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-11eHTpa, moapa3aeneHus banka (¢ mocaeayronum moanucaHueM
YKa3aHHOTO 3asBJieHUs npu nonydyeHuu Kaprouku B noapasaenenuu banka),

BBIMIOJIHEHUST JIeWCTBUH co cropoHbl KimeHnra mo 3ameHe (mepeBwinmycky) Kaprouku
nocpencteoM CJIBO (c mocimenyrommM TOANMMCAHUEM YKAa3aHHOTO 3asBJICHUS TPU TOITYYECHUU
Kaprouku B noapaznenennn banka).

2.17. Kaprouka, BeIMymeHHass Ha (U3UYECKOM HOCHUTENE (IJTACTUKOBOM 3aroTOBKE) MOXKET OBITh
U3BATA!

pabotHrKOM baHka/mHOTO OaHKa/OpraHU3aIliy TOPTOBIH (cepBUca) o TpeboBaHUIO baHka,

YCTPOMCTBOM camMo0OCTyXKuBaHUsl (MpUHAAIexKameM baHky win MHOMY 0aHKy) MO TpUYUHE
HeusBneueHust Kaprouku u3 ycTpoiicTBa caMo0OCTyKUBaHUS, 10 TEXHUYECKUM TPUYUHAM.

B ciyuae uzbsatus Kaprouku Jlepxkarens Kaprouku MoxxeT oOpaTtuThes B moapaszzaencHue banka
nnu Konrtakr-ienTp banka nis momydeHust nuHGOpMaIuy o 1aabHEHITNX TeHCTBHIX.

3. OBS3AHHOCTHU KIIMEHTA
3.1. Jst otkpeiTrsi Cuera W BbITycKa B oOpamenue Kaprouku mnpu 3akmoueHun JloroBopa
yKa3aTh (MOATBEPIUTH) JIOCTOBEpHBIC CBEACHUS (B T.U. PEKBH3UTHI JOKYMEHTA, yJOCTOBEPSIOIIETO
JMYHOCTH) MPH 3aTIOJTHEHUH aHKETHBIX JaHHBIX.
3.2. He nepenaBars KapTtouky, MOOUIBHOE YCTPOHCTBO B TMOJIB30BAHUE U PACHOPSHKEHUE TPYTUX
au1, obecrieunTh KoHGuAeHIHaTbHOCTh HHGopMauu o [IMH-koxe, moaHBIX peKBU3UTAX KapTOUYKU
(Homep kaptoukw, cpok neiictBus, CVC2/CVV2/KIII2 — npu ux HaIU4YUK), AMHAMUYECKUX MapOJIsX,
HarnpaBisieMbix bankom B CooOmieHusx, 1 HE cooOIIaTh JaHHYIO WH(POPMAIMIO TPETHbUM JulaM (B
TOM yHclie paboTHUKaM baHka), He ycTaHaBIMBaTh Ha CBOM YCTpoOiicTBa (MOOMIJIBHBIA TeneoH,
IUTAHIIET, IEPCOHATBHBIN KOMIIBIOTEP U JIp.) MPHIOKEHHs yaaneHHoro goctyma AnyDesk, RustDesk,
LiveTex u nmpyrue mo HACTOSHUIO TPETHUX JUI] B IENSAX MPEIOTBPAIICHHS COBEPIICHUS TPETHUMHU
JIMIIAMU TTPOTUBOIIPABHBIX JEUCTBUI ¢ peKBU3UTaMHu KapTouku.
3.3. IIpu mnomyuenun Kaproukun Ha ¢uznyeckoM HocuTesne (IUIACTHKOBOM  3aroTOBKE)
HEe3aMeJUINTEIbHO paclucaThCsi Ha 000poTHON cTopoHe Kaprouku Ha monoce s TMOAMHCH
Hepxatens Kaprouku (npu ee HaIn4um).
3.4. OcyiecTBIATh OINEpaluy B Mpefesiax MOJOKUTEIbHOIO OCTaTKa JEHEKHBIX CPEJCTB Ha
Cuere. B cinydyae BO3HHMKHOBeHHsI HeyperynupoBaHHOIO OCTaTKa 3aJ0JDKEHHOCTH, TOTACUTh €ro B
TEYCHHE:

- 14 (ueThlpHAALIaTH) KaJIGHAAPHBIX JHEW C JaThl BOSHUKHOBEHUS, €CIHM JaTa BO3HUKHOBEHUS
HeyperynupoBanHnoro ocrarka 3aaoiikeHHocTd — 110 01.07.2017;

- 14 (gerpipHamuaTH) pabouMx MHEW C JaThl BO3HUKHOBEHUS, €CIM JaTa BO3HUKHOBEHUS
HeyperynupoBanHoro ocrarka 3aaoixeHHoctd — ¢ 01.07.2017.

HeyperynupoBaHHbIii OCTAaTOK 33JO0KEHHOCTH MOXET BO3HHKHYTh TIPH OTCYTCTBUH

JIOCTaTOYHOTO KOJIMYECTBA JEHEKHBIX cpelicTB Ha Cyere B pe3ybTaTe:
- U3MEHEHHS KYpCOB BAJIOT, MPUMEHSEMBIX MpH OJOKMPOBKE CyMMBI omepainuu mo Kaprouke u npu
o0pabotke omeparuu no CyeTy, eciii cymMMma OIepalui, MOCTYMHUBIIEH K 00paboTKe, MpPEeBBIIIACT
cyMMmy cpeacts Ha Cuere;



- U3MEHEHHSI KypCOB BAJIOT, MPUMEHSEMBIX IpU 00paboTKe omepauuii Mo 3a4MCICHUI0 JEHEKHBIX
cpenctB Ha KapTouky, COBEpIIEHHBIX B yCTPOMCTBAaxX (CepBHCax) MHBIX OAHKOB, HAa JIaTy W BpPeMs
00pabOTKM KpEeIUTOBOM aBTOpM3AIlMM W HA JaTy M Bpemsi 00paboTku B IIporieccuHroBoit cucreme
(UHAHCOBOTO TOATBEPXKICHUS (KIMPHUHTA), MONydyeHHOro OT [lnaTexHON cucTeMBI, €clii CyMMa
KPEAUTOBOI  aBTOpU3AallMM TPEBHIIAET CYMMY (DMHAHCOBOIO TOJTBEPXKIAEHUS (KJIMPHUHTA),
MOJYy4YE€HHOr0 OT IlnaTexHon cucremsl;
- IPOBE/ICHHS 0€3aBTOPU3AIIMOHHON orepanuu (0e3 MOCTYIIEHUs 3arpoca Ha 0JJ00peHue oreparuy B
bank);
- 00paboTku omepanuu 1o CUery, €ciau CyMMa OTEpallfy, MOCTYMUBIIEH K 00paOOTKe, MPEeBHIIIACT
cyMMy cpeacTs Ha Cuere;
- CIIMCaHUS paHee OLIMOO0YHO 3aYUCIICHHBIX JeHEeKHbIX cpelcTB o Cuery KineHTa U B MHBIX CiTydasiX.
3.5. Jliis obecrieueHUs BOZMOKHOCTH WHUIIMHPOBAHUS MPOLEAYPHl ONMPOTECTOBAHUS OMEPAIINH,
COBEpIICHHOHN C MCIOJIb30BaHHeM KapTouku, caMOCTOSATENbHO KOHTPOJIMPOBAThH onepaiuu no Cuery,
XpaHUTh KapT-4€KW JO0 MOMEHTAa WX BBIBEPKM ¢ BhIMUCKaMu 1o CUeTy, COXpaHATh KOMUU
MOATBEPXKICHUN 3aKa3oB, MyOnudHbIXx odept, cornamenuii ¢ OTC, nmpuanMarommmu Kaptouky k
OIIaTe, BKJIIOYAs YCIOBHS JIOCTaBKM 3aKa3a, a TAaKKe BCIO TMEPENHUCKYy C HUMH TPH COBEPIICHUH
omepanuii ¢ ucnosib3oBaHueM Kaprtouku, B TeueHue 120 (cta nBammatv) KajdeHIApHBIX THEU C
MOMEHTA UX COBEPILICHUSI.
3.6. Jlnst peanuzanuu mpaBa TpeOOBATh MPU3HAHUS OTIEPAIMH, COBEPIICHHOW C MCIOJIB30BAHUEM
Kaprouku neaBropuzoBanHo#, Knment nmubo Jlepxkarens Kaprouku, HageneHHBIH MOTHOMOYHUSMH,
MPEIOCTaBIEHHBIMU B YCTAaHOBJICHHOM 3aKOHOJATEILCTBOM MOpPSIKE, B TEUEHUE OJHOTO Mecsla ¢
JaThl BBISBJICHHS (paKTa HEaBTOPU30BAHHOM orepanuu, HO He mo3aHee 70 (ceMuaecaTn) KaaeHIapHbIX
JTHEW ¢ JaThl OoTpakeHWs 5Toi omepamuu no CyeTy 00s3aH TpenocTaBuTh B baHK 3asBieHuE B
nuchbMeHHOU (popme Ha OyMaKHOM HOCHUTENE WM B DJIEKTPOHHOM BHUJE (ITOCPECTBOM HAIPABJICHUS
coobmienns uepe3 «MutepHer-0ank «Moii bank», mobunbHOoe mpuiaoxenne «MTBank Moby»),
cojepxaiiee TpeOOBaHME O MPU3HAHUU OCYLIECTBICHHOM C HCMOib3oBaHHMEeM Kaprouku omepanuu
HEABTOPHU30BAHHOM.
3.7. B cnyuyae yrepu wim kpaxu Kaprouku, MOOMIBHOTO ycTpoiicTBa, a Takke eciau [IMH-kox
anbo pekBu3UTHl KapTouku crtanu wu3BeCTHBI TpeThbeMmy Jnny, Jlepxarens Kaprouku o0s3aH
HE3aMeUIUTEIHbHO CaMOCTOSATENbHO 3abiokupoBaTh Kaprouky ¢ momomipio «MHTEpHET-0aHK «Moii
banky», moounsHoro npuioxenust «MTBank Moby» unu cepuca USSD-6ankunr. Ilpu orcyrcTBun
BO3MOXXHOCTH CaMOCTOSITENbHO 3a010kupoBaTh Kaprouky, Jlepxxatens Kaprouku wnn Knuenrt o6s3an
OTIEpaTUBHO cOOONUTH B bank 0 HeoOxoaumocTu OmokupoBkr KapTouku (0AHUM M3 MEPEUUCICHHBIX
Croco6oB):

- oOparuBmmck B KonTakt-ieHTp baHka, paboTaromuii KpyriocyTodHO To TenedoHam
+375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99,

- oOpaTHBIIUCh B TMOJpa3ieieHrue baHka W 3aloJHWUB 3asBJICHHWE YCTaHOBJICHHOW baHkoM
bopMmBI.
3.8. Bospatute Kaprouky B bank mmuHo wim depe3 mpencraButens B TedeHue 10 (mecsaTu)
KaJICHIAPHBIX JHEU MPHU HACTYIJICHUH OJHOTO U3 CIEIYIOIINX COOBITHIA:

- UCTeYEeHUs cpoka Aerctust KapToukwu,

- He0OXOMMOCTH 3aMeHbI (TiepeBbinycka) Kaprouku B ciydae ee MOBpEXACHUS (TEXHHUECKOU
HEHCITPAaBHOCTH),

- IPEKpaIleHus UCIob30BaHusl KapTouky o kakoii-mubo mpudnHe,

- OnokupoBku Kaprouku mo mpuuymHam, OoroBOpeHHBIM B 1.9.4 u 1.9.5 Hactosmux OOmmx
yciosuii Jlorosopa,

- pactopxenus Jlorosopa,

- o TpeboBanuto banka.
3.9. [Tpu nmocrymnenun ot banka uHpoOpMaKu 0 cymMMax JIEHEKHBIX CPEICTB, 3aYMCIIEHHBIX Ha
Cuer KnuenTa (Hagexamero 6enepuiapa) B pe3yabTare OMMUOKN OTIPABUTENS, IPUHATH PELICHHUE
0 BO3Bpare (0TKa3e B BO3BpaTe) OMIMOOYHO MEPEUUCICHHBIX (3aUUCIIEHHBIX) €My JICHEXKHBIX CPEJCTB.
B cnyyae mpuHSTHS pemieHHs O BO3BpaTe OMIMOOYHO MEPEUYHCICHHBIX (3aYUCIICHHBIX) JCHEKHBIX



CPEICTB OTIpaBuUTENt0, KIMEHT oCylIecTBIsSeT HUX BO3BPAT CAMOCTOSITEIBHO, B T.4. IJIATEKHBIM
NOPYYEHHEM B TIOPsJIKE, YCTAaHOBJIEHHOM 3aKOHOAATeNbcTBOM. KimeHT BIpaBe mopyuuTh banky
OCYIIECTBIISITh 3@ HETO BO3BpAT OLIMOOYHO MEPEUHCICHHBIX (3aUHCICHHBIX) Ha ero CYeT eHEeXHbIX
CPEACTB TYTEM BBIPAXKCHHSI CBOETO COIJIACHS HA CIHMCAHUE JCHEXHBIX CPEJCTB B IMHCHbMEHHOM
3asgBJIEHUH, TpenocTaBlieHHOM B bank. baHk ocymiecTBisieT BO3BpaT OMIMOOYHO MEPEUUCIEHHBIX
(3auucnennbix) Ha Cuer KnumeHTa IEHEXKHBIX CPEICTB OT UMEHM M 33 CYET JCHEXKHBIX CPEICTB
KnuenTa nocpeacTBoM IiaTeKHOTO Oprepa.

3.10.  Omnatuth B CpPOK MO MOCIEAHUNA OaHKOBCKHI J€Hb Mecsla, CIEeIyIOIIEro 3a MecsieM
HAuMCIICHUS, MIaTy (KOMHCCHOHHOE BO3HArpaxaeHue) 3a okasaHHble KIHEeHTy B OTYETHOM Mecsiie
ycayru  cornacHo IlepedHio Bo3HarpakIeHWi 1O OmepamusM ¢ KIMEHTaMH U OaHKaMH-
koppecnionienTaMu 3A0 «MTbank» (manee — IlepedeHb BO3HArpaKIeHWM), €CIIM WHOW CPOK IS
yIJIaThl KOMHCCUU He ycTaHoBieH [lepeuneM Bo3HarpakaeHuid. 1107 oT4eTHBIM MecsieM MOHUMAETCS
WCTEKIINNA KaJeHIAPHBIN MECALl, MPEAIIECTBYIOMNN TEKYIIEMY MECSILY.

3.11.  CoOmonaTh HOPMBI BAJIIOTHOTO 3aKOHOJATENBCTBA B YACTH IMpeJCTaBlieHUs B baHk
JIOKYMEHTOB B Cllydae IMPOBEACHHUS OIepanuii Ha OCHOBaHWMM pa3pemnieHuil HamumonampHOTO OaHka
Pecny6niuku benapych 1160 B yBeAOMUTETLHOM HOPSIZIKE.

3.12. IlpenocraBnsate B baHk Bce HEOOXOIMMBIE MTOKYMEHTHI W HWH(pOpMmaIimio, KoTopblie baHk
TpeOyeT W/UIu KOTOpble HEOOXOIMMBI JJIs BBITOJHEHHS baHkoM TpeOOBaHMI 3aKOHOAATENHCTBA O
MPEOTBPALICHUH JIEralu3alliyd JOXOJI0B, TOJYYEHHBIX MPECTYIHBIM IyTeM, (PUHAHCHPOBAHUS
TEPPOPUCTUYECKON JIEATENIbHOCTH M (MHAHCHUPOBAHUSA PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopakeHust (B TOM 4HCIE JAOKYMEHThl MW HH(GOpMalLKI0, HEOOXOIWMBbIE [UIsl TOSCHEHHUS CYTH
(¢uHAHCOBOW omepanuu, ONpENeTICHUsT WCTOYHHMKA IPOMCXOXACHUS ICHEXKHBIX cpencTB Kiumenra,
OCYIIIECTBJICHUSI BO3JIOKEHHBIX HAa baHk ¢yHKIMI 1o MAEHTU(UKAIMM YYaCTHUKOB (DHHAHCOBOU
orepanuy, BepupUKalud, OOHOBIEHUS (aKTyanu3aluu) AaHHBIX O KimeHTe), a Takke B HHBIX,
MPEyCMOTPEHHBIX 3aKOHOAATEIHCTBOM, CIIyJasX.

3.13. [lucemMeHnHo mnpu JUYHOM oOpamieHHH B mofpasaeneHue banka yBemomuth bank 00
U3MEHEHUU CBOMX PEKBH3UTOB JIOKYMEHTA, YIOCTOBEPSIOLIErO JMYHOCTh, (PaMHINU, COOCTBEHHOTO
UMEHH M OT4ecTBa (MPU HAIMYMM TAKOBOTO), ajJpeca PEerucTpaluu JMOO Jpyrol KOHTAKTHOU
nHpopmanuu, ykazanHoi B JloroBope, B TeueHue 10 (mecaTtu) KajdeHAApHBIX THEW C JaThl TaKHX
U3MEHECHUMU.

3.14. He npoBoauTh B paMkax HacTtosmiero /[oroBopa omepaimuu, CBSI3aHHBIE C OCYIIECTBICHUEM
NpEINPUHIMATENBCKON JEATENbHOCTH (32 MCKIIOUYEHHEM IOCTYIUICHUS! C TEKYIIEro (pacdeTHOro)
0aHKOBCKOT0 cYeTa MHANBUAYAIBHOTO NpeanpuHuMatens Ha CUYeT AEHEKHBIX CPEACTB, SABISIOLUIUXCS
JIOXOJIOM OT MPEANPHHUMATEIBCKON eI TETHHOCTH).

3.15. He ucnons3oBate KapTouky B MPOTHMBO3aKOHHBIX IEJISAX, BKIIOYAs TMOKYIKY TOBapOB, paboT U
YCIIYT, 3alpelleHHbIX 3aKOHOAAaTEIbCTBOM, a TAaKXKe 3aKOHOAATEIbCTBOM IOCY1apCcTBa, HAa TEPPUTOPHH
Kotoporo [epxkatens ncnonb3yet Kaprouky.

3.16. ObecneunTh peanuszanuio baHkoM IMpaBa Ha TMOJIHYIO HJIM YAaCTUYHYIO Tepefady OTHEIbHbIX
byHKIMH, UX yacTeil, OM3HEC-POLIECCOB, BUJOB ACSITEIbHOCTH, COCTABIAIOMINUX UX PAOOTHI U YCIIYTH,
JUIS BBIIOJTHEHUS AYTCOPCHHIOBOW OpraHu3alMell MyTeM IpelOCTaBICHUs COTJacus Ha Iepeaady
AyTcopcuHroBoi opranuzauuu uHpopManuu o Kivente M yclnoBUsAX, UCTIOTHEHUH 00SI3aTENIbCTB IO
JloroBopy 1100 Ha MpeAOCTaBICHUE AOCTYIa K TaKOH MH(OPMAIIH.

3.17. CamocrostensHo 03HaKOMUThECS ¢ Kommmaenc-nomutukoit 3A0 «MTbanky, pazmenieHHON Ha
Caiire.

3.18. CamocTosTeIpHO MIPUHUMATH pellieHne 00 OTHECEHWU (HEe OTHECEHHMH) MocTynuBmux Ha Cuer
JEHEXKHBIX CPENICTB OT (PM3UYECKUX JIHIl, B TOM YUCIIC WHIUBUAYAIBHBIX MPEANPUHUMATENCH U(HITH)
IOPUAMYECKUX JIML, KOTOpblE HE SIBISIIOTCS pe3ujieHTamu PecnyOnuku benapych, kK HMHOCTpaHHOM
0€3BO3ME3/IHOM MOMOIIM U 0 HEOOXOIMMOCTH €€ PETUCTPAILIMN B COOTBETCTBUH C 3aKOHOAATEIHCTBOM.
CaMoCTOATEIHHO PETYINPOBATH CBOM OTHOIIEHUS U MOPSII0K PACUETOB C HAJIOTOBBIMU OpraHaMu.

3.19. Ilpu noaxmouennu ycnyru «MHpopMupoBanue 06 omepanusx ¢ UCHOIb30BaHUEM OAHKOBCKON
IUTATEKHOW KapTOUKM» cOOII0aTh Mephl 0€30MacHOCTH, MPEIOTBpallatoIUe JOCTYN TPEThUX JIUI[ K
nonydeHHO B CooO1IeHuu HHPOpMAITIH:



- yCTaHaBJIMBATh 3alUTHBIE MAPOJId U KOBI TOCTyNa K MOOUIEHOMY Tele(dOHY, MPHIOKEHUIO
Viber n(unm) MHBIM yCTPOHCTBaM (CepBUCaM, MIPUIOKEHUIM), Ha KOTOpbIe nocTymnaoT CoolrieHus;

- He mepelaBaTh TPETbUM JIMLAM Mapojd W KOJbl JIOCTyHna K MOOMJIbHOMY TeledoHy,
npuiIokeHuto Viber u(Win) HHBIM YCTPOHCTBAM (CepBUCAM, MPUIOKECHHIM), HA KOTOPHIE MOCTYMAIOT
CooO1enus;

- IpU Tepefade TPETbUM JIMLAM MOOWMJIBHOTO TenegoHa H(WIM) HHOTO YCTPOWCTBA C
YCTAHOBJICHHBIM MpuWiokeHreM Viber, WHbIM cepBHCOM H(MIHM) TPUIOKCHHUEM, Ha KOTOpbIC
noctynatoT CooOIeHusi, KOHTPOJHUPOBATh HCIOJIb30BAaHUE YCTPOWCTBA IaHHBIMHU JUIIAMA U HE
OCTaBJISITh YCTPONUCTBO 0€3 MPUCMOTPA;

- TIpHM Tiepeiaye TPEThUM JIMLAM MOOHIBHOTO TeseOHa Ha JIUTENbHOE BpeMs (Hampumep, C
1IEJIBI0 TPOBECHUS PEMOHTHBIX pa0boT) n3Biekatb SIM- kapTy;

- IIpU Tepeadye TPETbUM JIMLAM YCTPOICTBAa C YCTaHOBJICHHBIM NpUIOKeHHEM Viber, nHpiM
cepBHCOM H(WIM) TMPUIOKEHHEM, Ha KoTopble moctynaioT CooOuieHusi, Ha UIUTEIbHOE BpeMs
(HampuMep, C [ENBI0 TPOBEICHUS PEMOHTHBIX padoT), oOecrnednTh OE30MacHbIi BHIXOJ W3
npuiaoxenus Viber (MHOro cepBuca U(MIIN) MPHIOKCHHS).

3.20. Ilpu BeIgaue gonodHUTENbHON KapTouku Ha umMs GU3NYECKOro JIuIa, Hcroib3oBaHue Kaprouku
KOTOPBIM OCYUIECTBIIIETCS B CHJIy IOJIHOMOYHH, NpeaocTaBieHHbIX KIIMEHTOM B YCTaHOBIEHHOM
3aKOHOJIATENILCTBOM MOpsifKe, KIMEHT [M0oMKeH NOATBEpAUTh HAJIMYUEe TaKUX TOJTHOMOYHMHA Y
Hepxatens nononuutenbHoil KapTouku B nepuon aericteusi Kaprouku. [Ipu npekpaieHnu 1eicTBus
NOJTHOMOYMI Ha HWCHOJb30BaHME JAonoiHuTenbHOM Kaproukm wu  pacnopsbkenue  Cuerow,
npenocraBieHHbIX [lepxkaTento pononHuTenbHONM KapTouku B yCTaHOBJIEHHOM 3aKOHOAATEIHCTBOM
nopsake, Kinuenrt o0s3yercss yBeqoMuTh 00 3ToM BaHK M MPOAIUTH MMOJIHOMOYHMSI Ha MCIIOJIB30BaHHE
nononHuTenbHOM Kaprouku u pacnopsbkenne Cuerom Jlepkarento nononaHurenbHor Kaprouku. bank
HE HECET OTBETCTBEHHOCTM 3a coBepluieHue omnepauuil no Cuery JlepxareneM TONOIHUTEIBHOU
Kaptouku, B ciydae mnpekpanieHus JIEWCTBUSA TOJHOMOYMM, MpeaocTaBlIeHHbIX Jlepkarento
nononHuTenbHoN Kaprouku, u Hencnonnenust KimmenTom ykazaHHOH 00s13aHHOCTH.

3.21. JIo MOMeHTa WHHUIIMUPOBAHMS TUIaTeka mocpeactBoM Ilmaresxxnoro cepuca KimueHTt o0s3yeTcs
O3HAKOMUTBCSI C YCIOBHSIMH I10JIb30BAaTENLCKOTO COTJALICHUS, 3aKIIOYEHHOTo Mexay Kimentom u
[TnaTexxHBIM CEpBHUCOM, a TakkKe ¢ HHpopmaIuel, pa3merieHHo Ha CaiiTe.

3.22. YBenomnienne KimeHTa o JBHKEHHMH JIEHEKHBIX CpeAcTB 1Mo CUeTy OCYIIECTBIAETCS MyTeM
HanpasieHus: eMy CooOieHuss Ha HOMep MoOOWiIbHOro TenedoHa, mpenocraBieHHbd Kinnentom B
bank Ha OCHOBaHUM OTHENIFHO 3aKJIIOYEHHOTO MEXIY CTOPOHAMM JOTOBOpa Ha OKa3aHHE YCIyTH
«MudopmupoBanue 00 onepanusx ¢ UCIOJIb30BaHHEM OaHKOBCKOW IJIATEKHOM KapTOUKM», a TAKXKe
nyTeM pasmenieHus HHpopManmuu o0 oOcTaTKe IACHEXKHBIX cpencTB Ha Cuere M COBEpPUICHHBIX
onepanusx mo Cuery B «HTepHeT-0aHK «Moit banky», MoounpHOM npuiokenun «MTBank Moby» u
npenocrabineHuss KiweHty moctyna K Takod wmHGOpMamuu myreM NoJkiIoueHus K «HTepHeT-0aHK
«Moii Banky, moounsHOMY npriokeHnio «MTBank Moby» Ha ocHoBaHMM OTIAEIBHO 3aKITFOYEHHOTO
MEXJIy CTOPOHAMHU JIOTOBOpPA Ha OKa3aHHE YCIYr JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXHBaHHS (Ha
YCJIOBHSX MyONnuHON odepThl) M(MIHM) AOTOBOpa HAa OKa3aHHWE YCIYT B MOOMJIBHOM MPHUIIOKECHUH
«MTBank Moby» (na ycrnoBusix mybnuunoi odeptsr). [Ipu 3Tom KiueHT nmpusHaeTcst mMoay4rBIIM
Takoe yBeIoMJIeHHME B gnary otnpaBieHus CooOmieHus Ha HOMEp MOOWIBHOTO TenedoHa,
npenoctaBneHHbli Knuenrom B bank, wim pasmemenuss bankom uHpOpManuu o0 JABHKCHHUU
neHexHbIXx cpeactB mo Cuery B «MHTepHer-Oank «Mol bank», He3aBUCHMMO OT (DaKTHYECKOTO
npoureHust (o3Hakomienus) Kimenta c nanHod uH(opmanumeil. B cmydae oTtkasza Kimenra ot
noaktoueHuss kK yciyre «MHbDopMupoBaHre 00 omepanusx ¢ HMCHOJb30BaHUEM OaHKOBCKOH
IUIaTSKHOM KapToukm» u  (mnu) «MHTepHeT-6aHk «Moit baHk», OT yCTaHOBKM MOOUIBLHOTO
npuioxenus «MTBank Moby» KnuenT cunraercss yBeIOMIEHHBIM O JBHKEHUHU JIEHCKHBIX CPEICTB
no Cuery B JaTy COBEPILICHHS OTIEPAIIHH.

3.23. JIoOpOCOBECTHO H TIPEAYCMOTPHUTEIBHO TOJB30BaThCsl CBOoMMH TipaBaMu. C  1eEnbrO
CBOCBPEMEHHOTO O3HAKOMJICHUS C HampaBleHHbIMH bankom Kimenty wuHpoOpManmoHHBIMU
COOOILIEHUSIMHU U MPEATIOKEHUSIMHU C Pa3yMHOM NEPUOANYHOCTHIO 3HAKOMUTHCS ¢ HOBOCTSIMU baHka Ha
Caiite, peryjisspHO NPOBEPSITb CBOM AJIEKTPOHHBIM IOYTOBBIM sAMMK (yka3aHHbIM B banke),
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HE3aMeJUIMTENbHO MOJy4YaTh 3aKa3Hyl0 KOPPECIOHJIEHIMIO, HAIpaBJICHHYI0 baHKOM, B IMOYTOBBIX
OTJENICHUSX, JOCTABISIEMYIO COTJIACHO ITOYTOBBIM MPAaBUIIaM, a TAK)KE MOCTYIMAIOUIYIO HA yKa3aHHbBIC B
banke anpeca.

3.24. TlucemenHo unpopmupoBath bank 00 ommb04YHO 3auncieHHbIx Ha Cuer cymmax B TeueHue 10
(mecsTH) KaleHAApHBIX AHEH IOcie ModydeHus BbIIUCKM MO0 CueTy, a Takke KOHTPOJIMPOBAThH
JBIDKEHUE JICHEeXKHBIX cpeAcTB no Cuery M mHpOpMHUpOBaTh baHK B cilydae BBIBICHUS OLUIMOOYHO
HECMUCAaHHBIX (CMHMCaHHBIX 4acTU4HO) co Cuera KnmeHTa NEHEXHBIX CPEACTB MO OCYILECTBICHHON
Kinentom nnm [lepxxarenem Kaprouku oneparuu.

4. OBS3AHHOCTHU BAHKA
4.1. Otkpeite Knuenty Cuer W mpenocTaBUTh B MOJIb30BaHME KapTouky MJisi OCYIIECTBIICHUS
omepanuii ¢ ucmnonb3oBaHueM Kaprouku mocne BeimmonHeHus 1m.3.1. Hacrosmmx OOmMUX YCIOBHIA
Horoopa.
4.2, [Tpu nuunom oOpamennn Kimenrta B moapasnenenue banka npenocraButs Kinuenrty mo ero
TpeOOBaHUIO €XKEMECAYHYIO BBIMUCKY 10 CyeTy Ha OymaxkHoM Hocutene. [1oATuHHOCTD BBIMKUCKH 10
Cuety ynmoctoBepsieTcsi paboTHHKOM baHKa, MOATOTOBHBIIUM BBIMMHCKY, MyTEM €€ TOJIUCAHUS H
MPOCTaBJICHHs OTTHUCKA ITammna banka. Jlyonukat Beimucku o Cuery bankom He npenocrasisiercs. B
ciydae HeoOxomuMmocTu moiydeHus Kimentom ayoOnukara Beimucku mo Cuery, pabotHuk banka
TOTOBHUT HOBYIO BBIITUCKY 1O CueTy 3a TpeOyeMblil (aHAJIOTHYHBIN ) TIEPUO]] BPEMEHHU.

Kinenrtam, nonkmroueHHsiM k C/IBO  «MHTepHer baHk», NpenocTaBisTh BBIIHCKY B
3JIEKTPOHHOM BHJI€ ¢ MH(OpMaIMel 0 IBUKEHUH JACHEXHBIX cpelacTB o Cuety, chopMUpOBaHHOMU 110
3anpocy Knuenta ¢ ucnons3oBanueM CJIbO «Mutepuer banky.

4.3. brnoxuposate Kaprouky no oopamenunto Knnenra o6 yrepe wiu xumennu Kaprodkwu.

4.4, OOecnieunTh OCYIIECTBICHHE DPACUYETOB IO OIEpalusiM C HCHoib30BaHueM Kaprouku B
npezenax ocTaTka JIEeHEKHBIX cpeicTB Ha Cuere.

4.5. l'apantupoBaTh  coOmioeHre OaHKOBCKOM  TaifHbl KimeHTa B COOTBETCTBUH €
3aKOHOJATEIbCTBOM.

4.6. HcnonHaTe miarexHble UHCTPpYKIUU KileHTa B CpOKH, yCTaHOBJIEHHBIE 3aKOHOIaTEIbCTBOM.

B cnyuae pacropxxenust JloroBopa (3akpeiTsi Cuera) BO3BpaTuTh KITMEHTY OCTaTOK JCHEKHBIX
cpenctB Ha Cuete nocie 3aBeplIeHUs] pacueToB ¢ baHKOM, CBsSI3aHHBIX ¢ MCHoOIb30BaHuEM Kaproukw,
a Tak)Ke HUCIOJHEeHUusi Bcex oOs3arenscTB mo JloroBopy. BosBpaT ocTtaTka AEHEKHBIX CpEICTB
IIPOM3BOJIUTCS Ha OCHOBaHUU 3asBieHUs KnueHta Ha 3akpeiThe Cuerta 1o ycTaHOBiIEeHHOW bankom
dbopwme, o yemorpenuto Kinuenra:

- HAJIMYHBIMU JIEHEXHBIMU CPEJCTBAMHU (C y4eTOM IMOoJI0kKeHUH nyHkTa 4.10);

- 0aHKOBCKHM TI€pEBOJIOM Ha Jipyroit cuetr Knuenra, oTkpeIThili B banke;

- OaHKOBCKMM II€pEBOJOM Ha cyeT baHkKa MO y4yeTy pacueToB IO MPOYHM OIEpalusiM, C
nocieayrouen Beimiaro Kinuenry.
4.7. CBoeBpemenHo uH(popmupoBath Jlepxkatens Kaprouku o HEBO3MOKHOCTH OCYIIECTBICHHUS
orepanuil mpu UCHoiab30BaHUMU KapTouku B cilydae IJIAHOBBIX NEPEPHIBOB HIIM COOEB, MOBJIEKIIUX
HEepaboTOCOCOOHOCTh  MPOTrPAMMHO-TEXHUYECKHUX  CPEICTB, OOECHEUMBAIOIIUX OOCIYXHBaHHE
Hepxatens Kaprouku, a Takke O IUITAHUPYEMBIX CpPOKaX BOCCTAHOBJICHHSI PaOOTOCIOCOOHOCTH
IPOrPaMMHO-TEXHUYECKHUX CPEICTB, IOCPEICTBOM pa3MelleHHs yBeqomieHus Ha Cailte.
4.8. [TponomkuTenbHOCTE cOO0sI, TOBIEKIIET0 HEPAOOTOCTIOCOOHOCTh MPOTrPAMMHO-TEXHUYECKHUX
CpeAcTB, obecneunBaronnx oocnyxuanue Jepxarens Kaprouku, KoTopasi CIy)XKUT OCHOBaHUEM JJIs
yBenomiiennss Kimenra cornmacHo m.4.7 Hactosmmx OOmumx ycmoBuii JloroBopa 0 HEBO3MOKHOCTH
OCYILIECTBJIEHUS OIlepalvil pu ucnoiab3oBaHuu Kaprouku, ycraHaBiuBaeTcs:

- oT 15 MuHyT M Gonee — st cOOs, TOBJIEKIIETO HEPAOOTOCTIOCOOHOCTh CETH OAHKOMATOB,
UH(POKHOCKOB, TS PMUHAJIOB, a Takxke [IpouieccuaroBoit cucrtems! banka B pabouune 1HY;

- ot 30 mMuHyT M Oonee — st cOOs, TOBJIEKIErO0 HEPaOOTOCIIOCOOHOCTh CETH OaHKOMATOB,
UH(POKHOCKOB M TepMHUHANOB, a Taike IIpomeccuHroBoii cucreMbl banka B BbIXOAHBIC W(MIIH)
pa3AHUYHBIEC THU.
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4.9. B cpoku, ycraHOBIIEHHBIE 3aKOHOJATENbCTBOM, yBeIOMHUTH KimeHta o HeoOXxoaumocTu
noramieHuss cymMmbl HeyperynnpoBaHHOTO oOcCTaTka 3aJ0JKEHHOCTH IOCPEACTBOM HaIlpaBJICHUS
Kmuenty CooOmienus.

4.10.  BeimaBaTh HaJIMYHBIE JIEHEXHBIE cpencTBa co Cuera B Mpesienax OcTaTKa JCHEKHBIX CPEICTB
Ha Cuyere B COOTBETCTBUHU C IMOJAHHOHN IMpeIBAPUTENILHO 3asBKOM HA BbIa4y HATUYHBIX JEHEKHBIX
CPEJICTB B CPOK HE To37Hee 5 (TATH) padouynx JHEH ¢ MOMEHTA MOTYYCHHs YKa3aHHOW 3asBKH. 3asBKa
Ha BBIJJAYy HAJTWYHBIX JIEHEKHBIX CPEJCTB MOXKET OBITh MPUHATA B YCTHOU ¢opMme (1o TenedoHy)
pabotnukom Konrakr-ientpa banka, B mucbMeHHOW (opme pabGoTHMKOM mojpasaeneHus banka,
MOCPEJICTBOM OOpaIleHus B COIMAIBHBIX CETSIX, MECCEHDKepax, Jarax, coobmenusx B yare CJIBO
«Mutepuer 6ank «Moit bank» i moomnbHoro npuinoxerus «MTBank Moby». TIpu nocrarounoctu
HAJIMYHBIX JEHEKHBIX CPEACTB B mojpasjaeieHuu baHka neHexHble cpeactBa co Cyera MOTYT OBITH
BBIMIJIAUEHBI B IeHb oOparnienus Kiuenra.

4.11. HanpaButs KineHTy NUCbMEHHOE YBEIOMIICHHE O PE3yJbTaTax PACCMOTPEHMSI YKA3aHHOTO B
n.3.6 Hacrosmux O6mux ycnoBuil JloroBopa 3asBJiIe€HUsI B CPOK, HE IpeBblmatomuid 90 (aeBsHOCTO)
KaJICHJIapHBIX JHEU C 1aThl oJydeHus baHkoM Takoro 3asiBleHusl.

4.12. Bo3mectuts Knmenty ymep0, NpUYMHEHHBII HEaBTOPU30BAaHHBIMH IIJIATEKHBIMH ONEPAIUSMH,
HapylIeHHEeM TMOpAJKa WHULUUPOBAHUS U TOPAJKA IPOBENEHUS IUIATEKHBIX OIepaluii, 3a
UCKJIIOUEHHEM CJIy4aeB, KOIJa COOTBETCTBYIOLIME COOBITHS CTalld BO3MOXHBI BCJIEJCTBHE
Hecoomoaenns Kimenrom wumm  [epxkarensmu Kaprtouek, smutupoBanHbix k Cuery KimeHra,
TpeOoBaHUH 3aKOHOAATENBCTBA UK [loroBopa.

5. ITPABA KJIMEHTA

5.1. ITonp30BaThCs MPENOCTABIEHHBIMU € MCIIOJB30BaHueM KapTouku yciyramu:

®IPOBOJUTH OC3HAIMYHBIC IUIATEXH 3a TOBapel (pabotel, ycimyrun) B OTC, ycrpoiicTBax
CaMOOOCITY)KMBAaHUS M CHCTEMax JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHS, MPUHUMAIOIIUX
Kaprouky k omare;

e [10JTy4aTh HATHYHBIC JIeHe)KHbIE cpencTBa B [IBH, 6ankomarax, mpuaumaronmx Kaprouky k ormnare;
® OCYUIECTBIIATh TEPEBOABl JIEHEKHBIX CPEICTB C HCIOJb30BaHWEM YCIYI JAMCTaHLIHUOHHOIO
0AHKOBCKOTO OOCITY’)KHBAaHHSI C TIOMOIIBIO0 PEKBU3UTOB OAHKOBCKHX TUIATEKHBIX KAPTOUCK;

e 1OnoAHATh CUeT HAIMYHBIMU JE€HEKHBIMU CPEJICTBAMH, B T.4. C Ucnoyib3oBanueM Kaprouku, B [IBH
u nHpoknockax banka (apyrux opranuzamuii 1 6aHKOB);

e nonoJHATh CueT B O€3HATMYHOM MOPAJKE MyTEeM OCYIIECTBICHHUS] OaHKOBCKUX MEPEBOJOB JHOO ¢
ncnonns3oBanueM CJBO.

Omneparuun nonosHenust Cueta, copepuiennbie Knmnenrom nocne 21.00. Tekymiero pabodero JaHs,
MOTYT OBITh OTpakeHbl bankom mo Cyery Ha CIEIYyIOUIMI ONEpallMOHHBIA JEHb, MOCKOJBbKY B
yKazaHHOe BpeMsi baHKk HauMHaeT perjaMeHTHYIO MPOILENypy 3aKphITHS TEKYIIEro ONepanoOHHOTO
nHs banka, KoTopas CONpOBOXKAAaeTcss CMeHOM OamaHcoBOM Aarel omepaunoHHoro aHsg. [lox
ONEpAI[MOHHBIM JHEM MOHHMAETCs JAeATeIbHOCTh baHka B TedeHHe pabouero IHs, CBsI3aHHAs C
o0cCITy’)KMBaHHEM KIIMEHTOB M CTPYKTYpPHBIX mojapasziencHuii banka, a Takke 3aBeplieHne o0padoTKu
nHpopmanuu U GopMupoBaHue exenHeBHoro OanaHca. [log pabounmu THAMH TTOHUMAIOTCS JTHH,
KOTOpBIE B COOTBETCTBUU C TPYAOBBIM 3aKOHOAATEILCTBOM HE SBISAIOTCS BBIXOJHBIMH JHSIMH,
rOCYy/IapCTBEHHBIMU MPA3JIHUKAMU M TPa3AHUYHBIMU [IHAMHU, YCTAHOBJICHHBIMU U OOBSIBICHHBIMHU
[pesunentom Pecniyonuku bemapyce Hepabounmu. [IpogomKuTeTbHOCTh ONEPAIMOHHOTO JTHS MOXKET
BKJIIOYATh J1Ba U OoJiee KaJleHAapHBIX JTHA (BKJIIOYasl BHIXOJHBIC U MPA3IHUYHbBIE JTHHU, YCTAHOBIIEHHBIC
U OOBsIBIEHHbIE HEpaboOYMMU B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecryOmuku benapycs).
Onepaunu nononHenus Cuyera, coBepiieHHble KiHMeHTOM B JHH, KOTOpblE B COOTBETCTBHHU C
3aKOHO/ATENIbCTBOM  SIBJISIFOTCS  BBIXOAHBIMU ~ JHSIMH, TOCYIApCTBEHHBIMU Mpa3JHUKAMH U
Mpa3AHUYHBIMU JHSIMH, YCTAHOBJIICHHBIMH U 0ObBsBiIeHHbIMU [Ipesunentom Pecny6muku benapychk
Hepabo4YMMH, €M 3TU JHU He NMPHU3HAHbI padOYMMHU B COOTBETCTBUU C 3aKOHOJATEIILCTBOM, JINOO B
ITHU, OUIMAIBHO MTPU3HAHHBIE HEPAOOYMMH B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM, JATOW BHECEHHS
JIEHE)KHBIX CPEJICTB CUUTACTCS CIICAYIOMNN OAHKOBCKUH JICHb.
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Cuer MOXeT OBITh TOTOJHEH (PU3UUYECKHM JIHUIIOM, HE sBIstommMcs Branensiiem Cuera,
coOnrofeHreM TpeOOBaHUI 3aKOHOIATEIbCTBA.

5.2. ITonp3oBaTbesd mnpenocraBieHHbIMH 10 CueTy MHBIMH YCIyraMHd B COOTBETCTBHM C
3aKOHOJATEIbCTBOM.

5.3. Exemecsuno momydats BeIUCKU 110 CUeTy mpu oOpaiieHnu B baHk.

5.4. Oo6parutbcs B bank ais 3amensl (mepeBbinycka) KapTouku 1mo McTe4eHuu cpoka JeHCTBHS,
IpU yTepe Win XuiieHnu KapTtouku, MHBIX ciiydasix, Ipd HEOOXOJUMOCTH.

9.5. OOpamaTbes 3a U3MEHEHUEM YCTaHOBJIEHHBIX baHKOM orpaHndeHuil (JJIMMUTOB) Ha ONEpalun

¢ Hcnonb3oBaHueM KapTouku MmocpeicTBOM CaMOCTOSITENIbHOTO M3MEHEHHsS TUMUTOB B «lHTepHET-
0ank «Moit banky, MmoomibHOM npuinoxernn «MTBank Moby», obparienus B noapasnaenenue banka,
a B cilydae oTcyrcTBUs jaoctyna B «MHTepHer-Oank «Moit baHk» u MOOMIBHOE TPHIOKEHUE
«MTBank Moby» u Bo3MoxxHOCTH OOpaTHTBCS B mojapa3neieHue baHka - myrem oOpamieHus B
Konrakr-ieHTp, B coorBercTBuM ¢ [IpaBunamu BIIK u (nnm) ycnoBusmu npoaykra/TapudHoro miaHa
¢ omuiatoi ycmyr corsacHo Ilepeunto BozHarpakaeHuid. JlaHHbIM mpaBoMm He oOmanaer JlepkaTtens
nononHuTenbHoW KapTouku, HajeneHHBIH MOJTHOMOYMSIMH, MPEIOCTABICHHBIMH B YCTAaHOBIEHHOM
3aKOHOJATEILCTBOM MOPSIZIKE.

5.6. Paz6nokupoBare Kaprouky, 3a0/I0KHpOBaHHYIO B CBSI3M C HeNpaBWiIbHBIM BBOjoM [IMH-
Ko/1a, oOpaTuBIIKCh B KOoHTaKT-LIeHTp Min noapaszaeneHue banka.
5.7. Paz6nokupoBare Kaprouky, 3a0JIOKMpOBaHHYIO IO MPHYMHE €€ KOMIIPOMETAIMU B IIEJISIX

BO300HOBJICHHSI BO3MOXKHOCTH €€ HCIHOJBb30BAHUS IyTEM I[I0JIa4d TMHCHMEHHOTO 3asBIICHHMS,
ycraHoBieHHON bankoM (opmbl, a Takke MOTYYUTh pa3bsICHEHUA B ciiydae 6si0kupoBku KapTouku mo
IpUYMHE €€ KOMIPOMETAIUH.

5.8. B coorBercTBUM € 3aKOHOAATENBCTBOM OCYIIECTBISATH OINEpal C HCIOJIb30BAHUEM
Kaprouku B BamoTe, OTIMUYHOM OT BaitoThl Cyera.

5.8.1. Ilpu comepuieHHH BaltOTHO-OOMEeHHOU omepanun mocpenactsom CJIBO wunbopmupoBanue
Knuenta, ynomnomouenHoro KinveHntom nuiia o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOPBIA OyaeT
npuMeHeH baHKoM mpu MPOBEACHUHM TaKOW BaJIIOTHO-OOMEHHOM oIepaliuu, ocymiecTBisercs bankom
HETOCPEICTBEHHO MEPE] COBEPIICHNEM BAIOTHO-OOMEHHOI oneparyii myreM 0ToOpaXeH!s 3HaYeHUs
oOMeHHOro Kypca udepe3 modib3oBatenbekuii narepdeiric CIAbO. KimeHt mo mpoBeacHUs BaOTHO-
OOMEHHOH oOIlepaluu NPEeAOCTaBISET CBOE COIVIaCHe Ha NPUMEHEHHE OOMEHHOro Kypca IyTeM
COBEPIIICHHSI IEUCTBUI TI0 MMPOBEJACHUIO BAIFOTHO-00MeHHOM omneparuu B CJBO.

5.8.2. Ilpu coBepiieHHH BaJTIOTHO-OOMEHHOM OIEpaluud C HCHoib30BaHMeM Kaproukw,
OCYIIECTBIISIEMON B Kacce, 0OMEHHOM NyHKTe banka, nHpopMupoBanue Kinenra, ymosHOMOYEHHOTO
Knuentom nuna o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbId Oyner mpumeHeH bankoMm mpu
IIPOBEJICHUH TaKOW BaIIOTHO-OOMEHHOM OIepaliuu, OcylecTBisiercs baHkoM HemocpeICTBEHHO Mepes
COBEpILCHHEM BaJIOTHO-OOMEHHOI oIepanuii MyTeM OTpakeHUs 3HA4YeHHsT OOMEHHOro Kypca Ha
CTEHJIE, CTICIIUATBFHOM 3JIEKTPOHHOM TabJ10, TMOO0 MHOM HOCUTEs e HHPOPMAIK Y OOMEHHBIX ITYHKTOB,
kacc banka. KiueHT 10 mpoBeeHus: BaTIOTHO-OOMEHHOW Omepaliiy MpeioCcTaBisieT CBOE COrjlache Ha
pUMEHEHHEe OOMEHHOT0 Kypca MpHU OCYIIECTBICHUH BaJIIOTHO-OOMEHHOM orepanuu myTeM nepegadu
Kaprouku kaccupy.

5.8.3. Jlns omepanuid, He YyKa3aHHBIX B MyHKTeax5.8.1-5.8.2 mpoBeneHne BaFOTHO-OOMEHHOM
Olepaliy OCYILECTBIISIETCS C TPUMEHEHHEM Kypca, YCTAaHOBJIEHHOro baHKOM [uis coBeplIeHHs
BAJIIOTHO-OOMEHHBIX OIEpaluii ¢ HCrnojb3oBaHueM KapToukw, W (MiM) OOMEHHBIM KypCOM,
yCTaHOBJICHHBIM IlnmaTexHOM cHuCTeMOM, Ha [aTy W BpeMs INpOBeIeHUs pacueTroB B IlnarexHoin
cucreMe U (MJIK) Ha J1aTy ¥ BpeMs o0paboTku onepanuii B [IporieccunroBoii cucreme. Madopmarus o
HOpsiIKE  OIpenesieHUus] OOMEHHBIX KypcoB (BKIIIOYas METOJIMKY pacdera OOMEHHOIro Kypca)
pasmemaercs Ha Caiite mo cceuike https://www.mtbank.by/cards/converting/. Mudopmarus 06
YCTaHOBJICHHBIX (NpPUMEHsEeMbIX) baHKOM OOMEHHBIX Kypcax [UIsi COBEpIICHHUS OMNepanuid C
ucnonp3oBanueM Kaprouku pasmernaercss Ha Caiite mo cceuike https://www.mtbank.by/courses/.
Nudopmanus 06 odMeHHBIX Kypcax [lnaTexxHpIx cucTeM myOonuKyercs Ha caidtax [lmaTexHbIX cuctem
B INIO0ATFHOM KOMIIBIOTEPHOH ceTn MHTepHeT.
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3akmrouas JloroBop, KnmieHT mpemocTaBiseT corjacue Ha MpPUMEHEHHE OOMEHHOTO Kypca MpH

OCYIIECTBIICHUU BAFOTHO-OOMEHHBIX ONEpaliii ¢ HCIMOJIb30BaHHEeM KapTodku, YCTaHOBIEHHOTO B
COOTBETCTBUU C HACTOSIIIUM ITYHKTOM.
5.8.4. Ecnu B pe3ynbpTare TEXHUYECKOTO c60s1 B paboTe MIaTeHO-pacueTHOr0 TepMUHAa MO0 HWHBIX
IPOrPaMMHBIX HJIM TMPOTPAMMHO-TEXHUYECKUX CPEICTB, MOCPEACTBOM KOTOPBIX IPOBOIUIACH
BaJIIOTHO-OOMEHHasi Omepalvs ¢ ucroyib3oBanueM Kaprouku, baHk mpoBen 3Ty BallOTHO-OOMEHHYIO
OTIepalMi0 C HapylieHneM TpeOoBaHui TyHKTOB 5.8.1-5.8.3 macrtosmero JloroBopa, Knuent wmu
yrmoaHoMo4YeHHOe KireHToM NuIo BIpaBe TpeOOBaTh €€ OTMEHBI M MPOBEICHUS BaTIOTHO-OOMEHHOMN
orepanuu IO YCTaHOBJICHHOMY OOMEHHOMY Kypcy, Ha HCIOJIb30BaHHME KoToporo KiueHT wim
YIIOJTHOMOYEeHHOe KIIMEHTOM JHII0 BBIPAa3WIIM CBOE coryiacue, Ju00 BHIMIATE KIIMEHTY CYMMBI
JIEHEKHBIX CPEJICTB (Pa3HUIIBI MEXKITY CYMMOM, CIIMCAHHON (3a4MCIICHHOW, BBITAHHON) U MMOJIeKaIeh
CIUCAHUIO (3a4UCIICHHIO, BBIJAUE) C YI€TOM HCIIOIH30BAaHHOTO 3HAYEHHUSI OOMEHHOTO Kypca.

[Ipu moctymnenun oOocHOBaHHOTO TpeOoBaHus Kimenra wiu ymnonHomoueHHoro KimenTom
nuna baHk ocymiecTBiseT crucaHue (3a4MClICHHE) JCHEKHBIX CPEACTB B CYMMeE, ONPEICIICHHOMN
baHkoM IO KOHKPETHOW BaFOTHO-OOMEHHOH omepanuu. Ha cymMMy AEHEXKHBIX CPEICTB, KOTOpas
noJIeKUT BhIIaTe bankom KimeHTy B pesynbrare yAOBIETBOPEHHUS OOOCHOBAHHOTO TPeOOBAHHUS
Knuenta nnm ynonHomouennoro Knuenrom nuia, bank HauucingeT u yraunBaetr KiveHTty 3a nepuos
C JaThl TPOBENEHHUS BaTIOTHO-OOMEHHOHM omepanud MO JaTy YAOBJIETBOPEHHsS OOOCHOBAaHHOTO
TpeOOBaHUS IPOLEHTHI 32 MOJIb30BAHNE UYKUMH JIEHEKHBIMU CPEJCTBAMH B MOPSIKE, YCTAHOBIEHHOM
TPaXXTAaHCKUM 3aKOHOJIaTEIbCTBOM.

5.9. [Tonyunts or baHka Bo3MenieHUEe crucaHHbIX co Cuera JIEHEXHBIX CPEICTB MO ONEpaluH,
npu3HaHHON BaHKOM HEaBTOPHU30BAHHOM, B CPOK, HE IpeBbIIAOmKNA 90 KalleHJapHbIX JHEH C 1aThl
noydeHus: bankom ykazanHoro B m. 3.6 Hactosimmx OOmmx ycinoBuid JloroBopa 3asBiieHHs, 3a
UCKITIOYCHHEM CITy4aeB, MPEAyCMOTPEHHBIX 3aKOHOIATEIHCTBOM.

5.10.  [epxarenb KapTOYKH HMEET TPABO HCIOIL30BaTh [lmaTeXHBIM CepBUC MPHU COOIIOICHUN
CIETYIOIIUX TTPABUIT:

5.10.1. IInaTexHBI CEPBHC MOXET HCIOJIB30BATHCS TOJIBKO JHMIIOM, Ha UMs KoToporo Kaprouka
BBIINyILIEHA B OOpalieHue;

5.10.2. [TnaTexHBI CEPBUC MPEAOCTABIAECTCS TOJIBKO C MCIOJB30BAHUEM MOOWMIJIBHOTO TIATEXHOTO
npuioxenus Samsung Pay, Apple Pay u npyrux aHanoruyssix;

5.10.3. [IInaTexHBId CEPBUC MOXKET MCIOJB30BATHCA TOJNBKO B MOOMIBHOM  YCTPOMCTBE,
npuHaiexkamniem [epxkaremto Kaprouku, Ha umst kotoporo Kaprouka BeImylieHa B oOparieHue.

5.11. Ilonywats wuHbOpMamuioo o jAckcTByrome penakuuu JloroBopa u (unum) Ilepeuns
BO3HArpaXkJ€HUil M (WJIM) MPOLIEHTHBIX CTABOK HA OCTAaTOK JIEHEXHBIX cpeiacTB Ha Cuere u (WIM)
[IpaBmnax BIIK nyrem camMOCTOSTEIRHOrO O3HAKOMIJIEHHS C COOTBETCTBYIOIIEH JAEHCTBYIOIIEH
penakuueit Ha Caiite.

6. ITPABA BAHKA

6.1. OcymiecTBIATh KOHTPOJIb 32 coOoienneM KimeHTOM 3aKOHOAaTeNbCTBa MIPU COBEPIICHUH
UM omnepanuil ¢ ucnoaszoBanueM Kaprouxu. Otkasate Knmenry B npepocrtaBienun Kaprouku B
N0JIb30BaHUE, 3aMeHe (MepeBbinycke) KapTouku no cBoeMy yCMOTPEHHIO.

6.2. B omHOCTOpOHHEM BHECYA€OHOM TMOPSIKE OTKa3aTbCsl OT WCIONHEHUS HACTOSIIETO
JloroBopa, MpeKpaTUTb WM IPUOCTAHOBUTH JelicTBue Kaproukm, oTKa3aTb B  BBIIYCKE
(3amene/nepeBbinycke) Kaprouku, otkazare Knmenty B mpoBeaenun onepauuu no Cuery u (Win)
IPUOCTAHOBUTH €€ OCYILECTBICHUE B CIEIYIOIUX CIIydasx:

- HempenocraBieHue KimeHTOM HEOOXOAMMBIX OKYMEHTOB M CBEIEHHUH Uil TNPOBEICHUS
oTepaluu, HapylIeHus: TpeOoBaHM K OOPMIICHHIO TOKYMEHTOB,;

- Iipu oOHapyxeHun baHkoMm coBepieHHbIX 10 CueTy onepanuii, CBI3aHHBIX C OCYILECTBIEHUEM
NPEANPUHUMATEIBCKON JesITeIbHOCTH, HM(WIM) IEHEKHBIX cpencTB Ha (Cdyere, MOCTYNMMBIIMX B
pe3yabTaTe OCYUIECTBICHUS MPEANPUHUMATEIBCKON NEATEIbHOCTH (32 UCKIIOYEHUEM MOCTYIIICHUS C
TEKYILIETO (PacyeTHOr0) OAaHKOBCKOTO CYeTa MHAWBUIAYAIBHOTO MpeanpuHumaress Ha CyeT JeHexKHBIX
CPEACTB, SABJIAIOMUXCA JOXOA0M OT MPEANPUHUMATEIbCKON AEATENbHOCTH);
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- IIpU BO3HMKHOBeHMH y baHka mopo3penuit o ToMm, uto onepanus(-un) no CueTy ocymecTBiseT(-
IOT)C}I B MCIAX TIOJIYYCHUSA U (I/IJ'II/I) Jerajm3daiv AJO0XOJ0B, IMOJYUYCHHBIX MNPCCTYIIHBIM IIYTCM,
(UHAHCUPOBAHUS TEPPOPUCTUUECKON JEATENBHOCTH, PACHPOCTPAHEHUS WU (DUHAHCUPOBAHUS
pacnpocTpaHeHUs: OPYKUSI MACCOBOTO MTOPAXKECHHS,

- oJI03peHHe WK Hanuuue y banka mHpopManuu O COBEpILIEHUH C HCMoib3oBaHueM KapTouku
ornepanuii, MOBJIEKIIMX IOCTYIJIEHUE JEHEXHBIX cpeAcTB Ha Cuer KIMEHTa B pe3yibTare
MOILIEHHUYECKOT0 MHUIIMUPOBAHUS TJIaTeXka,

- mpu He mnpenacTaBieHud KIMEeHTOM OKyMEHTOB (CBEACHUI) HEOOXOMUMBIX baHKy mis
UIEeHTU(UKAIIMN YYACTHUKOB (PMHAHCOBOW omepanuu, Bepudukamnuu, oOHOBICHUS (aKTyaIU3aIluu)
naHHbIX o Kimenre, mnoscHeHust cyTd coBepmaeMmblx 10 CueTy (pUHAHCOBBIX —Omeparuii,
MOJATBEPXKJICHUS  MCTOYHUKA TMPOMCXOXKJeHus cpeactB Ha (Cuere, a Takke B HHBIX CIydasx,
NpeaAYCMOTPCHHBIX 3aKOHOAATCIBbHBIMH aAKTaAMU O MPCAOTBPAICHHUU JICTaJIM3allukd J0XOHOB,
MOJIyYEHHBIX MPECTYMHBIM IyTeM, (UHAHCUPOBAHUSA TEPPOPUCTUUECKONW  JESATENIbHOCTH U
(bUHAHCUPOBAHUS PACIIPOCTPAHCHUS OPYKHSI MACCOBOTO TTOPAKEHUS,

- HEHCITOJIHEHUS WK HeHaaexaiero ucnoiaHenus Kinuenrom o6s3arenscts no Jlorosopy;
- UHBIX Clly4dasxX, IPeIyCMOTPEHHBIX 3akoHoaarenbcTBoM, IIpaBunamu BIIK u HacTosmum
JloroBopom.

6.3. Ortkazarp Kimenty B 3ameHe (mepeBbllycke) Kaproukum B cilydae HEHaIJIEKallero
UCIIOJIHEHUS 00s13aTenbCTB 1o Jlorosopy.
6.4. be3 npensapurensHoro ysenomieHuss KimeHTa ycTaHaBiIMBaTb M HW3MEHATH OTPaHUYEHUS

(TUMUTBI) Ha OMEpaluHu C UCHOJb30BaHHMEM KapTouku, B TOM 4YHCIE MO KOJIMYECTBY OIlepanuil u
MaKCHMaJIbHOMY pa3Mepy olepaiuil ycraHoBieHHble bankoMm B coorBercTBuU ¢ [IpaBunamu BIIK u
(wn) ycnmoBusiMu TipoaykTa/TapudHOro miaaHa, mMpu 3TOM MOTYT YCTAHABIIMBATBHCS Pa3IMYHbBIC
JUMUTHI B 3aBUCUMOCTH OT TEPPUTOPHH COBEPILIEHUsS OMNepaluii, TUTIOB KapTOYEK, BUIOB ONEpaIui,
BugoB OTC u . 1.

6.5. 3anpammBarh y KnnenTa nro0bie JOKyMEHTBI U HH(DOpMAaILHIO (CBEeIeHUS ), HEOOXOANMBIE ISt
OCYIIECTBJICHUS! BO3JIO)KEHHbIX Ha baHk (QYyHKIMII 3aKOHOAATEIBCTBOM O MPEJOTBPAIICHUU
Jeranu3alyy J0XOJ0B, MOJNYYEHHBIX MPECTYIMHBIM TyTeM, (UHAHCHPOBAHUS TEPPOPUCTHUECKOMN
NEeSTENIbHOCTH U (DMHAHCUPOBAHUS PACIIPOCTPAHEHHS] OPYXKHSI MACCOBOTO MOPaK€HHUS, B TOM YHCIIE
¢GyHKUMH TO WAEHTH(PUKALUK YJaCTHUKOB (HHAHCOBOI omepaiuu, BepudUKanuu, OOHOBICHHUIO
(akTyanuzanuun) faHHbIx 0 Knuenre.

6.6. Knuent npepocrasisier banky npaBo B cilydae COBEPILIEHHS ONEpAalMi B BAIIOTE, OTIMYHON
ot BamoThl Cuera, cnucbiBaTh co Cuera CBOMM IUIATEKHBIM OpAepoM cymMmbl B Bamiore Cuera,
OKBUBAJICHTHBIE CyMMaM COBEPIICHHBIX OMNEpaluii 1O KypcaM, YCTAaHOBJICHHbIM baHkoM Jyist
COBEPIICHHsI BaJIIOTHO-OOMEHHBIX OTepalnuii ¢ wucrnojib3oBaHueM Kaprouku, W (Miam) OOMEHHBIM
KypcaM, YCTaHOBJICHHBIM IlmarexHBIMH CHUCTEMaMH Ha JaTy W BpeMs NPOBEACHHS paciyeToB B
[TnaTexxHoi cucreMe u (WIIK) HA AaTy U BpeMs 00paboTKu orepanuu B [IpoIiecCHHTOBO# cucTeME.

6.7. CaMOCTOSITeThHO HAa OCHOBAHHH IUIATEKHOTO Oplepa, O(OPMICHHOTO B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM M JIOKAJIbHBIMU MpaBOBbIMU akTamMu banka cnuceiBath co Cuera OmMO0YHO
nepevrciieHHbIe (3auncieHnbie) Ha CueT JeHeXHbIe CPEACTBA (B T. 4. CYMMbI U3JIUIIIHE BHIMIAYEHHOTO
bankom Bo3HarpakaeHus — MPOIEHTOB, MaHU-09K (money-back) W mog0OHBIX BBHITIAT), CIUCHIBAThH
MOJTHOCTHIO JTHOO YaCTUYHO CYMMBI, OIIMOOYHO HE crircaHHble co Cyera, 3aUuCisiTh TOTHOCTHIO JINOO
YaCTUYHO JIEHE)KHbBIE CPEJCTBA, OIKUOOYHO crircaHHble co Cuera.

6.8. B cnyuae mocrymienuss B baHk neHEXHBIX cpeAcTB Juisl 3auuciieHus Ha Cyer B BalIOTE,
omimyHOM oT BamoThl Cuyera, Bmanmenen Cuera mopydaeT baHKy MpOBECTH CBOMM IUIATEKHBIM
opaepoMm 3aumucienre Ha Cuer cymmbl B BamoTe (Cuera, HKBUBAJICHTHOM MOCTYNUBIIAM IS
3ayncienns Ha CUer cpeiacTBaM IO KypCy, yCTaHOBIEHHOMY baHkoM Ha naty u Bpemsi 00paboTKu
onepaunu B IIpoueccuHroBoil cucreme, €cid NPOBEACHUE TAaKOW OIEpALMU IPEITYCMOTPEHO
3aKOHO/ATEIbCTBOM.

6.9. B cnyuae mocrymnenuss B bank st 3auncinenuss Ha CyeT CyMMBI Olepaluy IEpeBojia
JEHEeXKHBIX cpeacTB Ha KapTouky, coBepiIeHHON B yCTpoilcTBax (cepBucax) MHBIX OAHKOB, B BaJIOTE,
oTJINYHOM OT BamoThl Cuera, KnueHnTt nopyuaer banky mpoBecTH CBOMM IUIATEKHBIM OPIEPOM:
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- 3auncienne Ha CyeT cyMMbl KypCOBOM pa3HMIIBI, €CJIM CyMMa MOCTYNUBIIEro (PUHAHCOBOTO
NOATBEPKIeHUS (KIMPUHIA) IPEBBIIAET CyMMY KPEAUTOBOM aBTOpU3ALINY;
- cnucanue co Cuera CyMMBbl KypCOBOW pa3HHMIIBI, €CIIM CyMMa MOCTYNUBIIETO (PUHAHCOBOTO

NOATBEPKIEHUS (KIMPUHIA) MEHBILIE CYMMbI KPEAUTOBOM aBTOPHU3ALUH.
3auncinenue Ha Cuer win cnucanue co Cyera CyMMbl KYpCOBOM pa3HMIIbI OCYIIECTBIISETCS B BAIOTE
Cuera, SKBUBAJICHTHON JEHEXHBIM CpEACTBaM, NOCTynuMBIIMM Ha Cyer sl 3a4MCIEHUS WIH
CIHUCaHMs, MO Kypcy, ycTaHOBIeHHOMY baHkomM Ha paty u Bpems o0O0pabOTKM omepanuu B
[IpouieccuHroBoil cucreMe, eciiu NpOBEACHUE TAKOM ONepalvy IPELYCMOTPEHO 3aKOHOAATEIbCTBOM.
6.10. Ortka3aTh B yIOBIETBOPEHUHU XOJaTaicTBAa 00 W3MEHEHHH OTpaHWYEHUN (JTMMUTOB) Ha
orepanuyu ¢ UCHojab30BaHueM KapTouku, B TOM 4YMCI€ MO KOJIMYECTBY ONEpalvil 1 MaKCUMaJIbHOMY
pa3mepy orepanuii, yctaHoBJIeHHBIX bankoMm B cooTBercTBHHM ¢ [IpaBmiamu BIIK u (wnm) ycnoBusiMu
npoaykta/Tapudroro riana, orpaHn4eHui (JIMMUTOB) B 3aBUCHMOCTH OT TEPPUTOPHUU COBEPIICHHUS
omnepanuii, THIOB KapTo4yek, BUA0B onepanuid, BuaoB OTC u T. 1.
6.11.  OcymectBnsaTh  paccbulky — uHGopManuoHHBIX  CooOIIeHW MO  PEKBH3UTAM,
npenocraBieHHbIM KiineHToMm.
6.12.  Orka3aTb B IpU3HAHUU HEABTOPHU3OBAHHOM ONepalfy, OCYIIECTBICHHON C HCIOJIb30BAaHUEM
KapTouku, B ciydasx, NpeayCMOTPEHHBIX 3aKOHO/IaTEIbCTBOM.
6.13.  IIpousBoauTh TmoOrameHHe MPOCPOUCHHONW 3aJODKEHHOCTH 10 KPEOUTHBIM M JPYTUM
orepanusiM, MOJABEPKEHHBIM KPEIUTHOMY PHCKY, BO3HUKIIEH MO JOTrOBOpaM, 3aKIIOYEHHBIM MEXITY
bankom n KimeHToMm, a TakXke NpPOCPOYEHHOHN 3aJ0DKEHHOCTH IO OIUIATE YCIYI M CEpPBHUCOB,
npeyiaraeMbeix baHKOM 1O WMHBIM J10TOBOpaM, 3aKiIIOUeHHBIM Mexay bankom u KnuentoMm, myrem
CIUCaHMs JACHEXKHBIX cpelacTB co Cuera muatexxHbIM opaepoM banka mpu orcyrcrBun y Kimenra
COOCTBEHHBIX JIEHEKHBIX CPEJICTB HAa TEKYIIMX (PACUETHBIX) MJIM MHBIX CUETaX, OTKPBITHIX COTJIACHO
YCIOBUSAM Takux A0roBopoB. Crucanue co Cuera IEHEXHBIX CPEACTB B CUET IOTallI€HUs TaKON
3aJI0JKEHHOCTH, BBIPA)KEHHOW B BalIOTE, OTIMYHON OT BaimioThl CueTa, OCYIIECTBISETCS MO KypcCy,
ycraHoBlneHHOMY HanmonansueiM 6ankom PecriyOnuku benapych Ha naTy ciucanusl.
6.14.  Ilpu BO3HUKHOBEHUH MPOCPOUEHHON 33J0KEHHOCTH 110 HEYIIIIaU€HHBIM B COOTBETCTBHH C II.
3.11. nacrosimux OOmuX ycioBuil JloroBopa KOMUCCHSIM, HAUUCIEHHBIM BaHKOM B COOTBETCTBUU C
Ilepeunem BoO3HarpaxJeHWi 3a oka3zaHHble baHkom 1o JloroBopy yciayr, cnucatb CyMMY TakOH
3a/I0JKEHHOCTU IUIATEXHBIM OpJepoM baHka ¢ TeKylmux (pacyeTHbIX) M MHBIX cueToB KimeHTa;
TeKyIIMX (pacyeTHbIX) cueToB KimeHTa B BaoTe, OTIMYHON OT BalmtoThl Cuera, CHUCaHHUE AEHEKHBIX
CPEJCTB B CUET MOTAIIEHHs] CYMM IIPOCPOUYEHHBIX KOMHUCCUH 110 J[0roBopy OCyIIECTBISAETCS 0 KypcCy,
ycraHoBieHHOMY HannonanbsubiM 6ankoM PecriyOnmku benapych Ha naty cnucanusl.
6.15. B cmyuae noctyruienuss B bank cymMbl onepanuu nepeBoja (Bo3BpaTa) JEHEKHBIX CPEICTB
Ha KapTouky, cOBepIIEHHOW B YCTpPOWCTBaX (CepBHCAaX) MHBIX OAHKOB, K 3aUYMCICHUIO HA 3aKPBITHIN
Cuer, nmpu ycnoBuu Hanuuusg y Kiumenrta ngpyrux orkpeitbix Cueto, Knment nopyuaer banky
MIPOBECTU CBOUM ILJIATEKHBIM OPJIEPOM:

3aUUCIIEHUE CYyMMBI Ha Ipyroi aelcTByrouuii C4eT, OTKPHITHIN B TOW XK€E BAIIIOTE;

3a4MCIIEHUE CyMMBbI Ha Jpyroil aerctByronuii Cuer, OTKPBITHIA B BaIIOTE, OTJIMYHOW OT BaJltOTHI
3akpbiToro Cuera, 1o Kypcy, yCTaHOBIEHHOMY baHKOM Ha JaTy 3auMCieHHUs JEHEKHBIX CPEACTB Ha
JIEUCTBYIOLIUM CUET.
6.16.  M3MeHATH 10 CBOEMY YCMOTPEHHUIO COCTaB MakeTa OaHKOBCKUX YCIyT 1o TapudpHoMy miiaHy,
B paMKax KOToporo mnpeaocrtaBieHa KapTouka. AkTyanbHas uWH(OpMalus O cCOCTaBe IaKeTa
O0aHkoBckux yciyr mo TapudHomy miaHy ykaseiBaercsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM
pasznerne.
6.17. Hampasnsate Knuenty exemecsunyro BbIIHCKY Mo CueTy Ha aapec 3JIEKTPOHHOW IOYTHI,
npenoctaBneHdbiii  Kimmentom B bank kak jumuneiii  e-mail  Kiwmenrta wu(wmm) mocpencTBOM
UCIIOJIb30BAaHUsl APYTUX KaHAIOB KOMMYHMKanuu ¢ KimeHToMm, B T.4. IpOrpaMMHO-aIlapaTHbIX
CpPE/CTB, TO3BOJISIOIINX OCYIIECTBIATh mepenady (aiigoB B pexkume IP-tenmedonnn (Viber u ap.
NPOTPaMMHBIX TPWIOKEHHH, WHTETPUPYEMBIX B aJpPECHYIO KHHTY TelleoHa/cMapT(doHa), a TaKxKe
SMS u MMS - coobmenwnii, mo tenehonHomy Homepy Kmmenra, mpenoctaBieHHoMy KimeHToMm B
Bank kak nuuHblii HOMep MoOmIbHOTO Tenedona Knuenra.
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6.18. Hampansate Kinuenty wuHbOpMaIMOHHBIE COOOIICHHS O MPOBOAMMBIX baHKOM akmusx,
PEKIaMHBIX ~ HMIPax, YCIOBHSX OAaHKOBCKUX MPOAYKTOB (YCIyr, CEpPBHCOB) IOCPEIACTBOM
UCIIOJIb30BaHUs NMPOTrPAMMHO-AIIAPATHBIX CPEJCTB, MO3BOJSIONIUMX OCYLIECTBISTH Mepeaady ¢ailio
B pexxume IP-tenedonun (Viber, Telegram u aApyrux nporpaMMHBIX NPUIIOKEHHUI), a TakKe MyTeM
HaIpaBJICHUsI COOOIIEHUH B COITMANBHBIX CETAX, TakuxX Kak «BKontakTey», Facebook u mp.

6.19. C nenpio ucnonHeHus: (oOecrieueHHs] MCIOJHEHMs) CBOUX 00s3aTenbCcTB 1o JloroBopy B
COOTBETCTBUHU C 3aKOHOAATEIbCTBOM W JIOKAJbHBIMU aKTaMu baHKa OCYIIECTBIATH MOJHYIO JTHOO
YaCTUYHYIO Tepefady OTACNbHBIX (YHKUMH, UX YacTel, OM3HEC-TIPOIECCOB, BUAOB JEATEIHHOCTH,
COCTaBJISIOLIUX UX padOThI U YCIYTH, AJISl BBIMOTHEHUS] AyTCOPCHHTIOBOM OpraHu3anuei.
6.20.CnuceiBath B GeccriopHoM nopsiike co Cuera Kimenta ruarexxsusiM opaepoM banka neHexHble
CpEJCTBAa Ha OCHOBAaHUU HCIIOJIHUTEIBHBIX JOKYMEHTOB, ONPEAENIEMbIX 3aKOHOJIATEIbCTBOM, B TOM
YHCJIe B COOTBETCTBUM C IIaTeskHbIMU HHCTpYKuuamMu AVC NJ10.

B cnydae mocrymienns B bank anekrponnoro gokymenta AUC MJIO, coaepskaiero oomyo cymMMmy
HEHCIIOJIHEHHBIX JIEHEXKHBIX 00s3aTenbeTB Kimenra, baHk nmprocTaHaBiIMBaeT pacxogHbIE Olepanuu
no Cuetry Kimnenra Ha cyMMy HEMCHOJIHEHHBIX JEHEKHBIX 0053aTeIbCTB, YKA3aHHYIO B 3JIEKTPOHHOM
nokymente AMC MNJIO. bank He paccmaTpuBaeT Bo3paxeHHs KimeHTa Ho chnMcaHuI0 cO cueTa
JEHEXKHBIX CPEJCTB B OECCIIOPHOM MOPSAIKE B CIydasx U MOPSAIKE, KOTJa TaKoe CIIHCAHUE JIEHEKHBIX
CPEACTB MPEIyCMOTPEHO 3aKOHOAATEIbCTBOM.

6.21. Ortka3ate B pa30JoKuMpoBKe 3a0nokupoBaHHOW KapToukm 0e3 oOBsCHEeHHMs TpUYMH (32
UCKJTIOUEHHEM CIIy4aeB pa30JOKHPOBKH, YKa3aHHBIX B IMyHKTax 9.6-5.7 Hactosmmx OOIMX ycIoBUN
Jorosopa).

6.22. B ogHOCTOpPOHHEM MOPSIIKE OTKa3aThCs OT ucronHeHus Jlorosopa u 3akpbiTh Cuer Kimenra,
B TOM YHCIIC B cllydae HewcrnojHeHus KnumeHToMm o0si3aHHOCTEH, mpeaycMOTpeHHbIX 1.3.12, m.3.16
Hactosmux O6mux ycnoBuit JloroBopa, v B CIy4asx, MPeTyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU
0 TMpPEeAOTBPAILEHUH JIETAM3allMi JOXOJI0B, MOJYYEHHBIX INPECTYNHBIM MyTeM, (DHHAHCHPOBAHUS
TEPPOPUCTUYECKON JIEATENILHOCTH M (MHAHCHPOBAHUSA PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopaxenus. [Ipu aTom JloroBop cuutaeTcsi paCTOPrHYTHIM C J1aThl, YKa3aHHOW B yBeomiieHUU baHka.
6.23. B oxHOCTOpOHHEM MOpsIKE OTKa3aThcs OT ucnoiaHeHus Jlorosopa u 3akpeiTh Cuer Knuenra
B clydae Hamuuus Uit baHka penmyTanuoHHBIX, KOMIUIAGHC-PUCKOB M HHBIX PHUCKOB MpH
oOciyxuBanun KimeHta (mpu 3TOM CTENEHb CYIIECTBEHHOCTH pHUCKA, TMPENSATCTBYIOIIAs
B3aMMOOTHOIIeHUsIM ¢ Kinentom, onpenensercs baHkoM caMOCTOSTENbHO 110 CBOEMY YCMOTPEHHUIO) C
npeaBapuTeNbHbIM yBeomiieHueM Knuenra mepen 3akpbiTieMm Cuera mo J000OMy KaHally CBS3H, B
TOM YHUCJI€ COOOIICHHEM IO ANEKTPOHHOW mouTe. [Ipm 3ToM JloroBop cumTaeTcsi pacTOPTHYTHIM C
JlaThbl, YKa3aHHOU B yBenomiieHUU baHka.

6.24. B oaHocTOpoHHEM MopsiaKe O0e3 mpeaBaputenbHOro yBeaomieHus [epxkarens Kaprouku u
6e3 momyuyenus coryacus [epkarens Kaprouku mmeeT mpaBO NpPEKpaTUTh, 3a0JIOKUPOBATh WU
MPUOCTAaHOBUTH JieiicTBUe KapTouku mo npuunHe Hamuuusl 1 baHka penmyTallMOHHBIX, KOMILTAeHC-
PUCKOB M MHBIX PUCKOB Ipu oOcmyxuBanuu KimeHTta (Ipu 3TOM CTENEHb CYIIECTBEHHOCTH PHUCKA,
IpensITCTBYIONIas B3auMooTHoIlleHussM ¢ Kimentom, ompenensiercs baHkoM caMOCTOSATENbHO IO
CBOEMY YCMOTPEHHIO) WJIH IO JIOOBIM UHBIM IPUYMHAM B JIF00OOH MOMEHT 110 yCMOTpeHHIo banka.
6.25.  OcymectBiaTh 3BOHKM KIMEHTY mMOCpencTBOM TelneOHHOW CBS3M C IEIbI0 TPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHBIX JaHHBIX Kinenrta B JloroBop u mHGOpPMAMOHHBIE CHCTEMBI
banka, TOsICHEHHsS BOINPOCOB KacaTeNbHO YCJIOBHHM 3akmodeHHoro JloroBopa (mpu ux
BO3HHUKHOBEHUH ), KOHCYJIBTHPOBAHUS 110 YCIOBHUSM IPOIYKTA, BHIICHEHUS MPUYMH HEHUCIOIb30BAHUS
MPOIYKTAa, CTETIIEHHU yIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM U KaueCTBOM OOCITY>KMBAHUS B
banke.

6.26. He Bo3Bpamars Jlepxkarento KapTouky, U3biITyI0 10 IpUYMHAM, YKa3aHHBIM B TIyHKTE 2.17
Hacrosmux O6mux ycnoBuit JloroBopa, 1mbo ocraBieHHyto B banke unu nepenaniyio B bank nHbIMU
OaHKaMH, OpraHM3aIlMsIMHU TOPTOBIU (CepBHCa) JUOO TPETHUMHM JIUIIAMH, a TakKe 3a0JIOKHPOBATh
takyto KapTtouky 6e3 npenBapurensHoro yBepomnenus Knuenra nim Jlepxkarens Kaprouku B mensix
MUHUMU3ALMN PUCKa COBEPILIEHUSI HEaBTOPU30BAaHHBIX OIEpaluii ¢ ucnoiap3oBanuemM Kaprouxu.
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6.27. Ortkazate Kiuenty B mnpoBeneHun omnepanuu mo CueTy, €cid OHAa MNPOTHBOPEUYHUT
3aKOHOAATCIIBLCTBY, HJIM OTCPOYUTL €€ BBIINIOJHCHHUC 10 BBIACHCHUSA IMPABOMCPHOCTU OIICpalliu B
ClTydasix, KOTJia CJIeJIka BhI3bIBAET COMHEHUE B €€ COOTBETCTBHH 3aKOHOIATEIIBCTBY.

7. DPUHAHCOBBIE OTHOILIIEHUA
7.1. Knmuent nopyvaet banky cnuceiBath co Cueta CyMMBbl MPUUYUTAIOMNXCA baHKy BO3HarpaxaeHui
U MHBIX IJIATEXEH COINIaCHO YCIOBHUSAM HacTosuiero JloroBopa miarexXHbIM OpAepoM, 0(OpMIIEHHBIM
bankom. Cnmcanne co Cdyera [NEHEKHBIX CpPEICTB B CUET IMOTalleHUs] CyMM KOMHCCHOHHOIO
BO3HArpa)</JI€HNs, BEIPAXKEHHOI'O B BAIIOTE, OTIMYHOM OT BanmtoThl Cyera, OCyIecTBIsAETCS 10 KypCy,
yka3zaHHoMYy B [lepeune Bo3HarpaxaeHuu.
7.2. C nmnoanexamuMmu yIulaTe 1o HacrosimeMy JloroBopy KOMHCCHOHHBIMH ¥ HWHBIMHU
BO3HarpaxaeHusmMu Ilepeuns Bo3HarpaxkaeHuid KIIMEHT O03HAKOMIIEH HAa MOMEHT 3aKIHOYEHUS
Horosopa.
I[lo onepaumssMm ¢ wucnoib3oBaHueM Kaprouku B 3aBUCUMOCTH OT YCJIOBHUU

npoaykta/TapudHoro niuana B3uMaeTcst BOZHATpakICHHE 3a:

cepBHcHOe obciyxuBanue Kaprouku,

BBINTyCK/3aMeHYy (mepeBbinyck) Kaprouku,

M0JIb30BAaHUE MTAKETOM YCIIYT,

3ameny (nepesbinyck) Kaprouku no nunnnmaruse Knuenra,

IPOCMOTP JAOCTYITHOTO OCTaTKa JACHEXKHBIX CPEJCTB B OaHKOMAaTax,

uHpOpMHpOBaHUE 00 omepanusx ¢ ucnoiab3oBanuemM Kaproukwy,

BbIAa4y cpaBok no Cyery,

BBISICHEHHE B MeXIyHApOAHBIX IJIATEKHBIX CUCTEMax, MHBIX TUIATEKHBIX CUCTEMaX MPAaBUILHOCTH
cnucanus co Cuera JeHEKHBIX CPENICTB,

Oe3HaTMYHOE 3a4YKCICHUE ICHEXHbIX cpeacTB Ha Cuer,

BbIJIa4y HAJIMYHBIX JICHEKHBIX CPEJCTB,

unsle ycnyru (cmena [IMH-kona B Gankomare banka, mpenocraBienue uHpopMmaiuu o OanaHce
Cuera pabotHukoM KOHTakKT - 1eHTpa MOCPEACTBOM 3BOHKA M APYTUX KaHAJIOB KOMMYHUKALHUNA C
Kinentom, ycTaHOBIIEHHE WHIUBUYATbHBIX aBTOPU3AIMOHHBIX JTUMHUTOB MO0 OAaHKOBCKOMW TIATEXKHOMN
kaprouke (0e3 ucmonb3oBanus CJIBO), BbImauya HaTWUYHBIX JCHEKHBIX CPEICTB IO PACXOIHOMY
KaccoBOMY a0KyMeHTy co Cuera mpu Hanuuuu y Kiumenta Kaprouku B craryce «AKTUBHas»,
exeMmecsauHoe obciyxuBanue Cyera, 1o KOTOpOMY He ObLIO JIBMKEHUS JEHEKHBIX CPEJCTB B TEUCHHE
12 kanmeHAapHBIX MECALIEB C AATHI MOCIEAHEeH onepanuu, ornpaka [IMH-koga paboraukom KoHTakT-
HeHTpa npu oOpameHuu KimeHTa mocpeicTBOM 3BOHKA WM JPYTMX KaHAlOB KOMMYHHUKAIIHM,
3auncieHue Ha KapTouky JOEHEXHBIX CpPEICTB, MOCTYNMBLUIMX IIO IEPEBOAY, COBEPIIEHHOMY C
ucnoib3oBanueM KapTouku B ycTpolicTBax U cepBucax 0aHKOB-HEPE3UEHTOB),

OTKphITHE U Benenune Cuera,

NEPEBO/BI JACHEXKHBIX CPEJICTB, B TOM YHCIE C HCIOJIb30BAHWEM CEpPBUCA INEPEBOJOB JEHEXKHBIX
CPEJICTB,

KAaCCOBBIE ONEPALNH,

JTUCTAHIIMOHHOE OAaHKOBCKOE 0OCITYKUBAaHHE,

IIPE0CTABIIEHHUE [TAKETOB YCIYT,

IPE0CTaBIICHUE MTAKETOB IIPEMUATBHOTO 00CTYKHUBAHMUS.

BosHarpaxaenue yctaHaBiuBaeTcs B ()MKCHUPOBAHHBIX JACHEKHBIX CyMMaX WU B MPOLIEHTHOM
BBIDAXKEHUH OT CyMMbl omnepauud (B T.4. ¢ MHUHUMQIbHbIMU U (WJIM) MaKCUMAaJIbHBIMU
orpanuueHusiMu). Omiata BO3HArpaXkJIeHus 3a MPOBOAMMYIO BaHKOM omepanuio OCyLIeCTBIISETCS
OJIHOBPEMEHHO C €€ IPOBEIACHHMEM, €CJIIM HHOE HE OIPEAEIECHO 3aKOHOAATEIbCTBOM, JIOKAJIBbHBIMU
paBOBbIMU akTaMu banka, Hactosmum JloroBopoM MM Ha OCHOBAaHUU OTIEIBHO 3aKIOYEHHOTO
mexxay CTopoHaMu J0TOBOpa Ha OMNpEIeNeHHYI0 OaHKOBCKYIO omepanuio. KoHKpeTHble pa3smepsl
BO3HArpaxaeHuil B (PMKCUPOBAHHBIX JCHEKHBIX CyMMaX WJIM IMPOLIEHTHOM BBIPAKEHHH OT CYMMBI
omnepauuu (Ux Aeranusanusi) npusencHsl B llepeune Bo3HarpaxkaeHuil. I[lepedyeHp Bo3HarpaxacHUM
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MoKeT u3MeHsThcsl bankoM, o yem bank mpenBaputenbHo n3Bemaer Kinenra (He nmo3anee uyem 3a 30
(TpuanaTh) KaJeHIApHBIX THEW OO HM3MEHEHWs) mmyTeM oTmpaBku push-yBemomienus KimeHrawm,
3apEerUCTPUPOBAaHHBIM B MOOWIbHOM  mpmioxenun  «MTBank — Moby». Knuentos,
HE3aperucTPUPOBAHHBIX B MOOWIbHOM mnpmiokeHun «MTBank Moby», bank yBemomiser myrem
OTMPABKU YBEJIOMIICHHsI TIOCPEACTBOM MecceHkepa Viber Ha Homep MoOmibHOTO Tenedona Kimenra,
3aperucTpUPOBAHHBIN B yueTHOU cucteMe baHka, ¢ mocineayromuM HarnpaBieHueM SMS-coo0iienus B
ciydae HernoiaydeHus: bankoM nmoaTBepkiaeHus 00 YCHEeIHON JoCTaBKe HAIIPABIEHHOTO YBEIOMIICHHUS
IIOCPEICTBOM MecceHkepa Viber. B mensx nomonmHutensHoro mHpopmupoBanus bank yBemomiisier
KnueHntoB nmyTem pa3menieHus COoTBeTCTBYoIeH nHpopmaruu Ha Caiite banka.

7.3. baHk BmpaBe H3MEHHTb pa3Mep BO3HArpaXACHUs, NMpHUMEHsSeMbI 1Mo JloroBopy COrjacHO
[lepeunto Bo3HarpaxkJieHui, 1 YCTAaHOBUTD €ro (BO3HArpaxJaeHue) B MHAMBHIyaJIbHOM pa3Mepe. bank
uHpopmupyet Knrenra 00 ycTaHOBIECHHH HHIUBUAYATFHOTO pa3Mepa BO3HATpakJaeHus 1o Jloroopy
nyreM HarpaBieHus KiueHTy yBenomuieHHs JOObIM M3 CIOCOOOB, yKa3aHHbIX B myHkTe 10.7
JloroBopa. MHuBHyansHbI pazMep Bo3HarpaxaeHus no Jlorosopy Knuenra Bcrynaer B AeiicTBHE B
CPOKH, YKa3aHHBIE B TAKOM YBEJOMJICHUH.

7.4. 3a nonp30BaHUE ACHEKHBIMU CPEJICTBAMHU, Haxosummucs Ha Cuete, bank Haunciser Kinuenty B
nocineAHU pabounii IeHb KaXXKI0ro Mecsia (a Takke B JeHb 3akpbhiTUs Cuera) MpOLEHTHI, COrJIacHO
YTBEPXKACHHBIX DBaHKOM TpPOIEHTHBIX CTaBOK II0 OCTaTKaM JEHEKHBIX CpPEICTB Ha TEKYIIUX
(pacueTHBIX) cueTax, AOCTYI K KOTOpPhIM oOecreunBaeTcs MpH UcIosib3oBaHuu KapTouku, ucxons u3
ocTaTKa JEeHEXHBIX cpeacTB Ha Cuyere, cHOPMHUPOBAHHOTO HA HAYAJIO ONEPAI[MOHHOTO JHS U
nepeuncisier ux Ha Cuer. Pasmep JaHHBIX MPOLEHTHBIX CTABOK MOXET PA3INYaAThCS MO OTAEIbHBIM
BUJaM OaHKOBCKHX MPOJIYKTOB. Hauncnenne mporeHToB npou3BoauTcs u3 pacuera 360 qHeil B rogy u
30 kameHmapHbIX JOHEW B Mecsane. B wmecsamax, ummeromux 31 geHb, 31-e 4Mciio B pacyer He
INpUHUMAETCS, a B (heBpaie OCTATOK 3a MOCJeHEe YHCIIO MecALa MOBTOPSIETCS CTOJIBKO pa3, CKOJIBKO
nuen HenocrtaeT o 30.

WNudopmanus o pasmepe MPOLEHTHBIX CTaBOK IO OCTaTKaM JCHEXHBIX CPEICTB KIMEHTOB Ha
TEKYIIUX (pacueTHBIX) cueTax, JOCTYI K KOTOPbIM OOecreurBaeTcss Mpu UCHoiab30BaHuU KapTouku
pa3meniaerca Ha Caiite.

bank BIpaBe M3MEHATH pa3Mep NPOLIEHTOB, HAYUCIISIEMBIX Ha OCTAaTKHU JEHEKHBIX CPEICTB IO

TEKYIIUM (PacYEeTHBIM) CU€TaM, JOCTYI K KOTOPHIM OOECIIeUMBAaETCsl MPU MCIONIb30BaHNH KapTouk.
[Ipu 3TOM, H3MEHEHHE pa3Mepa MPOLIEHTHBIX CTABOK, COTJIACHO KOTOPBIX MPOU3BOJUTCS HAYNUCIICHUE
NPOIICHTOB, MPOM3BOIUTCS TIOCIE TpeABapuTeabHOro (He mo3anee, 4yem 3a 30 (Tpuauars)
KaJIeHJApHBIX JHEW 10 M3MEHeHus) yBenomiieHus KnueHrta mytem pasmeleHuss mHbopManuu Ha
Caiite, 1o azpecy >JIEKTPOHHOM MOYTHI, yKa3aHHOMY KIIMEHTOM MM MHBIMH JTOCTYITHBIMU CIIOCOOaMU
10 yCMOTpeHuI0 baHka.
7.5. B cnydae BwisaBneHuss bankom ¢akra coBepumienus Kiuentom omepammii mo Cuety, mo
cyOBbeKTUBHOMY MHEHHIO baHka, 3aBeioMo (clenuaabHO) HaIllpaBJICHHBIX Ha monydyeHue Kinnenrtom
HEOOOCHOBAHHOTO (3aBBILICHHOT0) TPOLEHTHOro joxona mo Cuyery, HAYUCIAEMOTO B CHIY
0COOEHHOCTEHN TEXHOJIOTHYECKOW 00paboTKu oreparuii mo CueTy M UX OTpakeHHs B yuere baHka, Ha
CyMMY JCHEXHBIX CpPEICTB, KOTOpble (hakThyecku CHATH (monmydenbl) Knmenrom, bank Bopase
nepecynTarh (yMEHBIIUTh) CyMMY IPOLEHTHOro Joxonaa no Cuety 3a mepuoj, B KOTOPOM BbISIBJICHBI
TaKHe OIepaLuu.

[Tpu mepecuere (ymenwienun) bankoM cymMmMsl porieHTHOTO noxoja mo Cyery Knuenra Gosee
YeM 3a OJIMH IUIATEXHBIM nepruoj (MCTEKIINA KaJleHIapHbIi Mecsii), baHnk BrpaBe, B 0IHOCTOPOHHEM
NopsiIKE C MOCIENYIOIMM NUCbMEHHBIM yBeAOMJIeHHeM KIlMeHTa, CHU3WTHh pa3Mep NpPOLEHTHOH
CTaBKH, YCTAHOBJICHHOM Ui HAYMCICHHS MPOIICHTOB HA OCTATOK COOCTBEHHBIX JEHEKHBIX CPEICTB
Knnenta Ha Cuere u ycranoButh ee B pazmepe 0,000001 mpoiieHTOB roAOBBIX MO JI€Hb 3AKPBITHUS
Cuera.

bank Take MOXET BOCIOJIb30BATHCSI CBOMM MPABOM, ONPEIECICHHBIM B 4.2 HACTOSIIETO ITYHKTA
Hactosmux OO6uwmx ycnoBuit JloroBopa, ¥ CHU3UTH pa3Mep MPOLEHTHON CTaBKH, YCTAaHOBICHHOM Uis
HAYMCJICHUS MPOLIEHTOB Ha OCTaTOK COOCTBEHHBIX JEHEXHBIX cpenctB Kmmenra mo apyrum Cueram
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Knnenta, otkpbeiTeiM B banke, ycraHoBuB ee B pazmepe 0,000001 mpoueHTOB TOIIOBBIX MO ACHBb
3akpbITus Cyera.

7.6. B cmywyae ompoTecToBaHMs OIEpallM MO MpoLEeaypaM, perjiiaMeHTUpOBaHHbIM IlnarexHbiMu
CUCTEMAaMHM, BO3BpaT [EHEXHBIX CPEACTB IO ONPOTECTOBAHHOW ONEpAlMU OCYLIECTBIISIETCA NYTEM
3a4MCIICHUs CyMMBbI OMPOTECTOBAHHOW omeparuu Ha Cuer B pa3mepe crnucaHHoW B BamoTe Cuera
CYMMBI JICHEXKHBIX CPE/ICTB.

B ciywae ecnum Ha MOMEHT BO3BpaTa oOmnpoTecToBaHHOM cymMMbl Cuer KimeHTa 3akpbIT,
JICHEeXHBIE CPEICTBA MOTYT OBITh BO3BpAIEHBl HA JAPYrod TEKYHIMH (pacdyeTHBIA) CUET, OTKPBITHIH
Knuentom B baHke, nim BbljaHbl HATMYHBIMU Yepe3 kaccy banka.

3auncieHne OMpPOTECTOBAaHHOW cymMMBbI (B pa3mepe cnucaHHod B Bamiore (Cyera CymMMBbI
JIEHEKHBIX CPEJICTB) Ha APYTroW TeKyImni (pacyeTHbIN) cueT KimeHTa, OTKPBITHIN B BATIOTE, OTIUYHOM
oT BamoThl (Cuera, OCYIIECTBIAECTCS B BallOT€ TaKOro cYeTa IO KypCy, YCTaHOBJICHHOMY
HannonansubiM Oankom PecnyOnmuku benmapych Ha gaTy 3a4MclieHHs CYMMBlI ONPOTECTOBAHHOMW
orepanuu.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTHh 3a HapylleHHUE yciIoBUH JloroBopa B COOTBETCTBHUU C
3aKOHO/ATENbCTBOM U J[oroBopoM.

8.2. KimeHT HeceT 0TBETCTBEHHOCTH 3a MpelocTaBiIeHue baHKy HeToCTOBEpHOU HH(POpMAIIUH.
83 Knuenr HECET OTBCTCTBCHHOCTbH 3a BCE OCJIICACTBHA, BBI3BAHHBIC HE3aKOHHBIM
ucnoip3oBaHueM KapTouku, BbI3BaHHBIE YMBICIIOM HJIM HEOCTOPOXKHOCThIO KilmeHrta, HapylieHuem
[TpaBun BIIK.

8.4. B cinywyae nmogaum KnueHTOM 3asBieHUsS Ha ONPOTECTOBaHHWE omnepanuu , KioueHt naer

cornacue banky Ha nepenauy cBeneHuil 00 oneparuu B [InatexHyio cucremMy, MpaBOOXPAHUTEIbHBIC
opransl, 6ank-3kBariep, OTC st mpoBeneHns pa3oupaTeNnbCTBA U yPEryIUPOBAHUS TPETCH3UU.

8.5. B ciysae nenoramenus HeyperynupoBaHHOro ocraTka 3aJ0JDKEHHOCTH B YCTAHOBJICHHBIN
cpok, Knuent ynnauuBaer banky mento B pasmepe 0,3% oT cymmbl HeyperynupoBaHHOTO ocTaTka
3aJI0JDKEHHOCTH 32 KaXKIbIH 1eHb IPOCPOUKH.

8.6. B cinydae HECBOEBpPEMEHHOIO HMCHOJHEHUS IJIATeKHBIX ~MHCTpyKIuK  Kiuenra,
HE3a4MCIICHUs, HECBOEBPEMEHHOTO 3auucieHuss KIMeHTy MmoCcTymMBIIMX JEHEXHBIX CpelncTB, baHk
ymiaynBaeT Knnenrty nexto B pazmepe 0,1% oT HecBOEBpEeMEHHO 3a4MCIIEHHOM (CIUCAHHOW) CYMMBI
3a KOKJbIH I€Hb IPOCPOYKH.

8.7. baHk He HeceT OTBETCTBEHHOCTM 3a HEUCHOJHEHHE MO0 HEeHaJJexallee HCIOIHEHNE
o0s3aTenbeTB 10 JIOroBOpy B CiIydae M3/aHUS YIIOJTHOMOYEHHBIMH OpraHaMd HOPMAaTHUBHBIX aKTOB,
OTPaHUYMBAIOIINX, IPHOCTAHABIMBAIOIIMX MO0 3aMpenialouxX nposeaeHue onepanuit mo Cuery.

8.8. bank He HeceT OTBETCTBEHHOCTH 3a CIIHMCAHME JEHEKHBIX cpenctB co Cuera Kimenra B
ciydyae yTrepu wWiM xumieHuss Kaprouku 10 MoMeHTa ee OJOKHMPOBKHM, a TaKKEe COBEPIICHUS
HEMPaBOMEPHBIX (MOIICHHHYECKHX) JACHCTBUII TpeThbHMX JIMI] HE MO BUHE baHKa, eciu HHOE He
MPEelyCMOTPEHO 3aKOHO/1aTeNbCTBOM U J[oroBopoMm.

8.9. bank He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS OpraHM3aluii U OAHKOB, OTKA3aBIIUXCS IO
KaKUM-JTM00 MpUYHHAM NpUHATH KapTouky, OCyIIeCTBUTh ONEpaluio ¢ UCrosb3oBanueM KapTouku u
T.I., @ TaKkKe B CIy4ae HEUCIPABHOCTH OaHKoMara (Ipyroro oOOpyIOBaHUS IO OOCITYXHBAHHIO
Kaprouek) npyroro 6anka, nmosiekiien nmospexaeaue Kaproukm.

8.10.  Ilpm HempenocraBinenun Knuenrom banky nHpopmanmu o HoMmepe MOOHIBHOTO TenedoHa U
() otcyrctBuu y Kimenta MoOwmnbpHOro tenedona bank He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXXHOCTh OKa3aHHs YCIYr, I NPEAOCTaBICHHS KOTOPBIX HEOO0XOAMMO HAM4YHe HOMepa
MOOMIIBHOTO TenedoHa.

8.11.  CropoHBI HE HECyT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE WJIM HEHAIJIeKaIlee HCIOTHEHHE
JloroBopa, ecim OHO BBI3BAHO OOCTOSTENHCTBAMH HEMPEOJOJUMON CHIIBI  ((hOpPC-MaKOPOM),
MIOJIOMKAaMH M aBapUsIMU TEXHUYECKUX CUCTEM (BO3HMKIIUX He 10 BUHE CTOPOH), BCTYIUICHUEM B CUITY
aKTOB T'OCYJIapCTBEHHBIX OPTraHOB, JEJAI0NIMX HEBO3MOXKHBIM UcToaHeHue JJoroBopa. bank 06s3yercs
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BO300HOBUTH HajuieXkailee ucroyiHeHue JloroBopa mocie MpeKparieHusi AeWCTBUS OOCTOSTENbCTB
HEIPEOJ0IUMOM CUIIBI.

8.12. KnueHT HeceT OTBETCTBEHHOCTD 3a OmMOKH, nonymenasie Kinmuenrom ([lepxxarenem Kaprouku,
VIIOJTHOMOYEHHBIM KIMEHTOM B TMOpSAIKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM) TIPH BBOJE
PEKBHU3UTOB, HEOOXOAUMBIX NJISi COBEpPUICHMs OIlepalii MepeBoja JCHEXKHBIX CPENICTB B CEpBHUCAX
nepeBojioB banka, a Takke cTOpoHHMX OaHKOB. B paccmaTpuBaemMom ciydyae JCHEKHBIE CpPEACTBA
SIBJISIFOTCSI OIIMOOYHO TIEPEUMCICHHBIMH (3a4UCIICHHBIMHU) HaJJIeKammeMy OeHedumapy U IMmojiekar
BO3BpATy HAJICKAIIUM OeHe(UIIMapOM WK B CyA€OHOM TOPSIZIKE.

8.13. KnueHT HeceT OTBETCTBEHHOCTh 3a coOMoAeHue TpeOoBaHuii J[oroBopa, B TOM 4YuCie YCIOBUI
Oe3o0macHOro Hcnoib3oBanus KapTouek, a Takxke 3a cOONI0IeHNEe TaHHBIX TpeboBanuit [lepkatensmu
nonoinHUTeNbHbIX Kaprouek, smutupoBaHHbix kK Cuery Kinuenta, u Bo3memniaeT banky B mojiHOM
o0weme ymiep0, mpuunHeHHbIH banky neiictBusimu Kimenta wmm Jlepikareneil JAOMONHUATETBHBIX
Kaprouek, HapymmarommuMy 3aKOHOIaTENbCTBO U (WIH) yciioBus [loroBopa, B TOM 4Hciie MOBJIEKIIUMU
HEaBTOPU30BaHHBIC TUIATEXKHBIE omepanuu. Cymma yiepOa omnpenensercs baHkoM U yKa3bIBaeTcs B
TpeOoBaHUU O BO3MelleHuH yiiepOa, HanpasiasiemoMm bankom Kinenry.

9. IMOPAJOK AKTUBALIUU KAPTOUYKH
9.1. ITpu 3axmouenun JloroBopa u BbeIOOpe Kimentom cnocoba mnomydenuss KapToukum c
JOCTaBKOM  ee  TOYTOBBIM  OTHpABIEHHEM, B  [EJAX  MHHUMH3AIMH  BEPOSTHOCTH

HECaHKIIMOHMPOBAHHOTO JIOCTyNa K JEHEXHbIM cpeactBaMm, Kaprouka mepenaerca [lepxarenio B
HeakTHBHOM cocTosiHuM (Kaprouka Onokupyercss au00 OJIOKMPYETCS BO3MOXKHOCTH IPOBEIACHUS
orepauuii ¢ ucnoib3oBanueM Kaprouku Ha (uU3N4eCKOM HOCHUTEINE).
9.2. Jst aktuBanmu Kaproukn KiueHTy HeoOXoaumMo ¢ HOMEpa MOOWIBHOTO TemedoHa,
npenoctasineHHoro Knuenrom B bank, ornpaButs B bank USSD-3ampoc ¢opmara *199*5*NNNN#,
rae NNNN— 4 nocnennux nudps Homepa Kaprouku. bonee moapobnast nadopmarys mo akTHBaluu
Kaptouku pa3zmeniena na Caiitre B paznene «USSD-6ankunr MTbhankay.
9.3. B cnydae HEBO3MOXXHOCTH TMPOM3BECTH akKTHBalMi0 KapTouku coriacHo mpoueaype,
onucanHoi B 1m.9.2 Hacrosmux OOmmx ycnosuii JloroBopa, Kimenty neo0xomumo oOpaTuThCs B
KonTakr-ientp banka mo ten. + 375 17 229 98 98, +375 29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 unu nuyHO B monpaszaeneHue banka ¢ TOKyMEHTOM, YAOCTOBEPSIOIIUM JTUYHOCTh. B 3TOM
cinydae aktuBanus Kaprouku Oyner ocyuiecTBieHa nocie naeHTuukanuu Kiuenra.
9.4. B cnyuae, ecnu mpouenypa aktuBauuu KapTouku He Obuta ocymiecTBieHa B TeueHue 90
(meBstHOCTA) KalleHIApHBIX JTHEH ¢ aarel 3akimtodeHus ¢ Kimumenrtom JloroBopa, To Kaprouka Moxer
ObITh 3a010kupoBaHa bankom, a Cuet, OTKpBITHIIT baHKOM B COOTBETCTBUU C JJOrOBOPOM, MOXKET OBITH
3aKpbIT baHKOM B OZJHOCTOPOHHEM IOPSIIIKE.
9.5. ITpu BeIGOpe Kimentom cmocoba momydenus KapTouku — JIMYHO OT YIOJIHOMOYEHHOTO
bankowm nuia, Kaprouka nepenaercst KiineHTy B aKTUBHOM COCTOSIHUH.

Bank moxer yBenomuth Knuenra 06 uzrorosnennu KapTouku 1 BO3SMOXKHOCTH €€ TOJTYUYEHUs
B nozpazaenenun banka mocpenctBom Hampasienus Knmnenty CooOiieHus Ha HOMEp MOOMIBHOIO
tenedona, npepocrapieHHoro Kimenrom, B bank.

Ecnu B Teuenue 90 (neBsiHOCTA) KaJCHAAPHBIX JHEH, C IaThl TAKOTO yBenoMieHus, Kaprouka He

nonydyeHa Knuentom B moapasnenenun banka, To mannHas Kaprouka moxker OBITh 3a0JIOKMpOBaHa
bankom, a Cuer, oTKpbITEIN bankom B cooTBeTcTBHM ¢ J[0rOBOpOM, MOXET OBITh 3aKpHIT baHKOM B
OJIHOCTOPOHHEM MOPSIKE.
9.6. [Ipu odopmieHnn 3asBKM Ha BBINTYCK (U3UYECKOTO HOCHUTENSI paHEe SMHUTHPOBAHHOU
Buptyansnoii KapTouku (nmpu Haquuuu TEXHHYECKOW BO3MOXKHOCTH), U BbliOOpe Kimenrom crocoba
nonyueHus: KapTouku - 1ocTaBka MOYTOBBIM OTIpaBieHueM, Kaprouka nepemaerca Kiuenty B
HeakTHBHOM cocTosiHun (KapTtouka Onokupyercst nub0 OIOKHpYeTCs BO3MOXKHOCTH IPOBEICHHUS
omepanuii ¢ ucnonb3oBaHueMm Kaprouku Ha ¢usmueckom Hocutene). [Ipu momyduenun Kaprouku
Knuenty Heo0X0auMo ee akTHBHPOBATh IIyTEM BBITIOJIHEHUs AeHcTBHM o aktuBamu B C/1BO.

10. MOPAAOK USMEHEHMUS U TPEKPAILIEHUSA 1OT'OBOPA, TIPOYUE YCJIOBUSA
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10.1.  JloroBop BCTyIaeT B CHJIy C MOMEHTA €ro 3aKJII0UCHUS W TIpeKpamiaercs 3akpeituemM Cuera u
ucnonHeHneM CTOpOHAMHU BCEX CBOMX 0053aTENbCTB M0 JJoroBOpYy.

10.2. H3meneHus u gomnojHeHUs K JloroBopy mpuHHMMAarOTCs 1o corjiameHnto CTOpOH, €clii WHOE
HE OroBopeHo B JloroBope, 1 0OpMIISIOTCS ITyTeM MOIMUCAHUS JTOTOTHUTEILHOTO COTJIANICHUS WIIH
JIpYTUMHU CIIOCO0aMH, HEe TPOTUBOPEYAIIUM JACHCTBYIONIEMY 3aKOHOAATEILCTRY.

CTOpOHBI MPHIILIA K COTJIANICHUIO, YTO baHK BIpaBe U3MEHATH U (WJIK) IOTOJIHATH HACTOSIINE
O6mme ycnoBusi [loroBopa, IlpaBuna BIIK myrem yTBep)kneHHsS HOBOW peNakIMH U pa3MEIICHUS
HOBOH penakiuu OOmux ycnoBuil Jlorosopa, HoBoit penakuuu IlpaBun BIIK na Caiite He mo3aHee
yem 3a 30 (Tpuanarb) KajJeHIApHBIX THEW 10 BCTYIUICHUS B JACHCTBHE M C MPEABAPUTEIHHBIM
yBegoMiieHreM KIMeHTOB. YBeOOMIIEHHE OCYIIECTBISIETCS IyTeM OTHpPaBKU push-yBegOMIICHUS
Knuenram, 3apeructpupoBaHHBIM B MOOWIbHOM mnpmioxeHun «MTBank Mobyy». Kiuenrtos,
HE3aperuCTPUPOBAHHBIX B MOOWIbHOM mnpmiokeHun «MTBank Moby», bank yBemomisier myrem
OTMPABKU YBEJOMIICHHSI TIOCPEACTBOM MecceHpkepa Viber Ha Homep MoOmnbpHOTO Tenedona Kimenra,
3aperucTpUpPOBAHHBIN B yueTHOU cucteMe baHka, ¢ mocineayromuM HarnpaBieHueM SMS-coobiienus B
ciydae HernoiydeHus bankoM nmoarBepkaeHust 00 YCHEIHOM JOCTaBKe HAIIPABIEHHOTO YBEIOMIICHHUS
IIOCPECTBOM MecceHkepa Viber. B mensx nomomHutensHoro nHpopmupoBanus bank yBenomiisier
KnueHnToB myTem pa3menieHus COOTBETCTBYoIIeH nHpopmaruu Ha Caiite..

Ecnu Knuent nocne HanpasneHuss baHkoMm yBeJJOMJIEHHs HE MeHee 4eM 3a 5 (TsaTh) pabouunx
JTHEW 110 BCTYIUICHHWS B CHly M3MeHeHud B JloroBop He yBemommi bank B mucbMeHHOU ¢opme o
HEMPUHSATUNA COOTBETCTBYIOIIMX H3MEHEHMH, KIIMEeHT cuuTaeTcss NpUHSBIIMM COOTBETCTBYIOILIUE
n3meHenus. bank mHdopmupyer Knuenra o npunstuun KimeHToM m3MmeHeHuit B JloroBop myTtem
pasmenieHus yBenomieHus Ha Caiite 3a 5 (msITh) pabouux JHEH 10 BCTYIUJICHHS B CHIIYy U3MEHEHHUN B
Horosop.

Ecnu Knuent nocne Hanpasnenuss baHkoMm yBeOMJIEHHs HE MeHee 4eM 3a 5 (TsaTh) paboumx
OHE 10 BCTYIUIGHHS B CHWJIYy HW3MEHEHMH NHCHbMEHHO YBeAOMUJ baHk o0 HenpuHATHU
COOTBETCTBYIOIUX U3MECHECHUM:

bank B muceMenHoit dopme mHpopmupyer Knmenrta o Tom, uto KimeHT mmeer mpaBo B
OJIHOCTOPOHHEM TMOpsAIKEe B JIt000e Bpems A0 JaThl BCTYIUICHHS B CHJIy U3MEHEHUU B JloroBOp
OoTKa3zaThCsi OT ucnoisHeHust JloroBopa B coorBercTtBumM ¢ m. 10.4.1 Hactosmmx OOMmUX yCIOBUN
Horosopa;

bank nmeer npaBo oTkazaThbcs OT UcnogHeHUs JoroBopa B JIeHb BCTYIUICHUS B CUITy U3MEHEHUN
B JloroBop ¢ HampaieHueMm KineHTy COOTBETCTBYIOLIEIO YBEIOMJICHHS OJHHMM WM HECKOJIbKUMU
criocobamu, mpeaycMoTpeHHbIMHE B TTyHKTe 10.7 Hactosmux OO0mmx ycnoBuii {loroBopa. Coriacuem
Knuenra Ha BHeceHue n3meHeHu B JIOroBop sIBIsieTCS HEMOCTYIJIEHWE B baHK MUCbMEHHOTO OTKa3a
KineHnra oT NpuHATHS COOTBETCTBYIONIMX M3MeHEHU B JloroBop He MeHee 4eM 3a 5 (TsiTh) paboumx
JTHEN 710 BCTYIUJICHUS B CUITY.

10.3.  JloroBop MOXET OBITh PACTOPTHYT JOCPOUYHO 1O coriameHuto CTOpoH.

10.4.  oroBop moxer ObITh mpekpamieH (pacToprHyT) W CdUeT 3aKpbIT IMyTeM OJHOCTOPOHHETO
oTKa3a oT ucnosHeHus Jlorosopa:

10.4.1. Bnanmensiiem Cyera mpu yCIOBHH TMOJHOTO HCIOJNHEHHUS UM CBOHMX O00S3aTENbCTB MEpen
Baukowm;

10.4.2. baHKOM B OJIHOCTOPOHHEM BHECYICOHOM TOPSIIKE:

10.4.2.1.mpu OTHOBPEMEHHOM COOTBETCTBUH CIEAYIOIINM YCIOBHUSIM:

- OTCYTCTBUE ABUXKEHUS JEHEKHBIX cpeAcTB no Cuery B T€UeHHE MOCHEAHUX 12-Th MecsleB u
bounee,

- OTCYTCTBUE Ha MOMEHT 3akpbiTus Cueta neiictByromux Kaprouek k Cuery,

- Cuer KnuenTa He siBnsieTcss equHCTBEHHBIM CueToM, OTKPBITBIM Ha uMs Kinenrta B banke,

- 3aKPBITHI CBsI3aHHbIE O CUETOM KPEIUTHBIE U ICTIO3UTHBIE JOTOBOPHI (MIPU HATTUYUH),

- B TeueHue mnocieqHux 12-tu mecsueB no Cuery He OBLIO apecTOB/OJOKHMPOBOK JEHEKHBIX
CPEICTB,

- Ha MoMeHT 3akpbiTusi Cuera orcyrcTByeT HeyperynupoBaHHBIM OCTAaTOK 3aJ0KEHHOCTU
Knuenta u 3a10mKeHHOCTD 3a okazaHHble Kinenty ycnyru cornacHo [lepeunio Bo3HarpaxaeHui,



22

- OCTaTOK JICHEKHBIX cpencTB Ha Cyere paBeH HYIIO,
10.4.2.2.8 cimydasix, oroBopeHHbIX B 11.6.2, 1.9.4, 11.9.5, 11.6.23 Hactosumx O6mux ycnoBuii JloroBopa;
10.4.2.3.B uHBIX cay4asx, IPeIyCMOTPEHHBIX JICUCTBYIOIINM 3aKOHOIATEIHCTBOM.

10.5.  OgpnoctoponHwmii otka3z Knuenra ot ucnonnenus JloroBopa u 3akpbitue Cuera mpou3BOAUTCS
Ha OCHOBaHMM THCBMEHHOTO 3asBieHus KimeHta ycraHoBieHHoro bankom o6paszma. Cuer
3aKphiBaeTcsi baHKkOM B TeueHHE Mecsila ¢ 1aThl nojiyueHus: bankom 3asiBienust Knuenra.

10.6. Onnoctoponnuii otka3z banka ot ucnomnenus [loroBopa u 3akpbiTue Cuera, B clydasx,
ykazanHpix B 1.10.4.2 macrosmumx OOmux ycioBuit JloroBopa, ocymiecTBIsieTcs IOCIE
MpeaBapuTEIIbHOTO yBeAomieHus: KimmeHnTa ogHUM M3 crocoOoB, MpeaycMOTpeHHBIX B myHkTe 10.7.
Jorosopa, He no3aHee, yeM 3a 30 KaJleHJapHbIX [HEH (3a UCKIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMU O MPENOTBPALICHUH JIETAIU3AlMU J10XOA0B, MOJYYEHHBIX MPECTYIHBIM
nyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUYECKON NEATEIBHOCTH U (DMHAHCUPOBAHUS PACIPOCTPAHCHUS
OpYKHSI MacCOBOTO TOpa)KE€HHUs, a Takke ad3aneB 4, 6 m. 6.2, m.6.23 Hacrosumx OOmUX yCIOBUI
Horosopa). [1pu 3ToM JIoroBop cuntaercsi pacCTOPrHyTHIM C JaThl, YKa3aHHOH B yBeZoMIIeHHH baHKa.

VYBenomnenue Knuenta 00 omHocTopoHHeM oTka3ze banka ot wucnomnenus JloroBopa u
3akpeiTisi Cuera B clydasiX, MPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU O MPEJOTBPAILICHUU
Jeraju3anuy J0XOJ0B, MOJYUYEHHBIX MPECTYNMHBIM NyTeM, (UHAHCHUPOBAHUS TEPPOPUCTHUECKOMN
NEATENIbHOCTH W (UHAHCHPOBAHHS PACIPOCTPAHCHHUSI OPYXKHS MACCOBOTO IMOPAXKEHHS, a TAaKXKE B
CiIy4asix, IpeayCMOTPEeHHBIX a03amamu 4, 6 1. 6.2, 1.6.23 Hactosmux OOmmx ycnoBuii JloroBopa
OCYILIECTBIISIETCS B TOPAJIKE, OMPEIEICHHOM JaHHBIMU 3aKOHOJATENbHBIMU aKTaMH, IpaBUIaMU
BHYTpPEHHET0 KOHTpoJia banka u JloroBopom.

10.7. VYBenomiieHus, HampaBieHHbIe (nepeaanHbie) CTOPOHONH-OTHpPaBUTENEM, CUUTAIOTCS
noay4YeHHbIMU CTOPOHON-apecaToM B CIEIYIOIINE CPOKH:

YBEIOMJICHUS, HAIPABIICHHBIC IIOYTOBOM KOPPECHOHACHUUEH WIM KYpbEepCKOM IIOYTOH, - C
MOMEHTa JIOCTaBKU WM BpydeHHs CTopoHe-ajpecary Ju00 MO0 UCTEUEHUHU 3 KaJeHAApPHBIX THEH Cco
JHS HanpaBieHUs yBeAoMJeHHs CTOPOHON-OTIPABUTENEM B 3aBUCUMOCTH OT TOTO, YTO HACTYIHJIO
paHee. YBeAOMIIEHUE CUMTAETCS MOJydeHHbIM CTOpPOHOM-aApecaToM MO UCTEYEHHUH 3 KaJleHJIapHbBIX
IHER co AHs ero otnpaBku CTOPOHOM-OTHPAaBUTENEM B TOM YMCIIE B CiIydae BO3BpaTa yBEAOMIIECHHS
CTOpOHE-OTIIPaBUTEIIO B CBSI3U C (DAKTUYECKUM OTCYTCTBUEM (BbIObITHEM) CTOpOHBI-aapecaTa, €€
HESIBKOH 32 MOJIyUEHUEM YBEJOMJIEHUS, OTKa30M OT MOJIY4YEHHSI YBEAOMIICHHUS;

yBEJIOMJICHHSI, HallpaBJICHHbIE HAPOUYHBIM — C MOMEHTa BpyueHus: CTopoHe-aapecarty;

YBEIOMJICHHSI, HAIpABJICHHBIC TOCPEICTBOM 3JIEKTPOHHON moutskl (e-mail), — ¢ MomeHTa
otnpaBku CtopoHoi-oTnpaButeneM. B cinydae HampaBieHuss CTopoHo-oTipaButeneM CTopoHe-
ajzipecaty qyOJIMPYIOIIETro MMChbMEHHOTO YBEIOMJICHHS TIOYTOBOM KOPPECTOHICHIIMEH U KYpbepCKOU
MOYTOM, YBEIOMJICHHE CUMTAETCS MOJIyUEHHBIM C MOMEHTA OTIPABKU YBEIOMIICHUS MO 3JIEKTPOHHOM
IIOYTE;

yBeIOMJICHUS, HampaiieHHble mnocpenctBom CJIBO — ¢ momenta otnpaBku CTOpOHOM-
OTHPABUTEIIEM;

yBepomienus: Knuenra, Hanpasisiemble myreM oTnpaBku CooOIlleHUsl - ¢ MOMEHTa OTIIPaBKU
CTOpOoHON-0TIIPAaBUTENEM;

yBegomieHus: Knuenra, Hampasisiemble yTeM UX pa3MmerieHus Ha Caiite, - ¢ MOMEHTa, Koraa
COOTBETCTBYIOIIAs WH(pOpPMalKs CTAaHOBUTCS IOCTYNHOW s mocerutenedt Caiita mOCpeaCcTBOM
JOCTyTa yepe3 ri100albHyI0 KOMIBIOTEPHYIO ceTh HTepHeT.

JUia nenm JocTaBKkM KoppecnoHaeHuun CTOpOHaMM MCIONB3YIOTCS aApeca, YKa3aHHBIE B
Hacrosiem Jlorosope.

JlaHHbIE agpeca CUUTAIOTCA ACUCTBUTEIbHBIMU 10 MOMEHTA MHUCbMEHHOIO YBEJOMIIEHUS OQHON
Croponoii apyroit CTOpOHBI 00 MX U3MEHEHUH.

[lonHOMOUMS UL, TNPUHUMAKOLIMX KOPPECIOHACHIMIO €O CTOpOHBI baHka, cuuTarorcs
SBCTBYIOLTUMH U3 OOCTaHOBKH.

VBenomnienue, HampaBieHHoe KiMeHTy mno mociaeIHUM H3BeCTHBIM baHKy pekBusuram,
cuMTaeTcs NoaydyeHHbIM KimmeHToM.
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bank n Kmment nmpusnarot, uro CooOmenue, pazmenienne nHpopmanuu Ha CailTe SBISIOTCS
HA/JICXKAIIUM yYBEIOMJICHHEM, TapaHTHPYIOIIUM MOTyYeHUE HH(OPMAIIUH.

10.8. Pa3zmemenne bankom Hacrosmmux OOmux yciouii JloroBopa Ha Caiite HE SBISICTCS
nyonuuHoil odeptoit. Hactosimuit JloroBop He sIBIIsieTCSl MyOJIMYHBIM JOTOBOPOM M (MJTH) OTOBOPOM
npucoeHeHns U baHK BmpaBe oTKa3zaTh 3asBUTENI0 B 3akitoueHuu JloroBopa 0e3 OOBSICHEHUS
PUYUH.

10.9.  CropoHBI HACTOSIINM 3aBEPSIOT W TAPAHTUPYIOT, YTO COOJIONAIOT M OOS3YIOTCS COOJIIOIATH
IPUMEHUMBIE HOPMBI 3aKOHOJATENbCTBA 10 TMPOTHBOJACHCTBUIO KOPPYILMH, IPEJOTBPAIICHUS
Jerajiu3aluy J0XO0B, MOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCHUPOBAHUS TEPPOPUCTHUECKOMN
JeSITeIbHOCTH M (DMHAHCHPOBAHUS PACIPOCTPAHEHUS OPYXKHUS MacCOBOIO TOPaKEHHsI, TPEOOBaHMS
AntukoppyniuonHo monutukun 3A0 «MTbank» (manee — AHTHKOPPYNIIMOHHBIE HOPMBI),
pa3meniennbie Ha Caiire.

[Ipu ucnomueHun cBoux 00s3aTenbCTB MO HacTtosimemy JloroBopy CTOpOHBI HE COBEpIIAIOT
Kakux-mubo  neicTBuii (OTKa3BIBAIOTCS or  Oe3neicTBus), KOTOpBIE  IPOTUBOPEYAT
AHTUKOPpPYNIMOHHBIM HOpMaM, W MPUIAraloT Bce HEOOXOIUMBbIE U JOMYCTHUMbIEC IEHCTBYIOIINM
3aKOHOJIATENIbCTBOM YCHJIUSL JUIsi  oOecredeHus: CoOMIoeHUs] AHTHKOPPYILIMOHHBIX HOPM HX
JOYEPHUMHU, 3aBUCUMBIMU U aQPUINPOBAHHBIMU OPTaHU3ALUSIMH.

10.10. Kuuent o3HakomieH ¢ uHpopMmarmeid, kacaromeiics 3akona CIHIA «O HazoroBomM KOHTpoJIE
CUETOB B MHOCTPAaHHBIX (UHAHCOBBIX yupexaeHusx» u Cornamenuss Mexay IlpaBureinbcTBoM
Pecny6nuku benmapycs u IlpaButensctBom CoenunenHbix IltatoB Amepuku 00 yinydlIeHHH
COOMIOACHHS] MEXIYHApPOJHBIX HAJOTOBBIX NpaBWi M peanuzanuu 3akoHa CoenuHeHHbIx IllTaTtoB
AMepuKH O HaJOrOBOM KOHTPOJIE CUETOB B MHOCTPAaHHBIX (PMHAHCOBBIX YUpeXIeHUsX oT 18 mapra
2015 roma (mamee — CornameHue), a TaKXe C MOCICACTBUSAMU, MPETYCMOTPEHHBIMH Y Ka30M
[Ipesunenta Pecnyonuku bemapyce ot 15 okTsaops 2015 Ne 422 «O mnpencraBieHuM WHGOpMAIUH
HAJIOTOBBIM OpraHaM HMHOCTPAaHHBIX TOCYIapCTB» IMpU OTKa3e OT MpeNocCTaBlieHUs HHGOpMaluu U
(unM) JOKYMEHTOB, HEOOXOIMMBIX JIsSI BBIIOJHEHUs 00s3aTenbcTB o CorjameHuto, U 00sS3yeTcs B
Cllydae W3MEHEHHS CBEIEHUIl O TPUHAUIEKHOCTH K aMEPUKAaHCKUM HaJIOTOIUIaTeIbIINKaM
IpPEOCTaBUTh HEOOXOAuMbIe JOKyMeHThl W uH(popmamuio B bank He mo3mgnee 10 (mecsith)
KaJICHAAPHBIX THEW C 1aThl U3MEHEHUS CBEACHUN.
10.11. B cnyuae nanuumst y banka mHopmammu O mpeanonaraeMblX WIH BBISBICHHBIX (DakTax
HETPaBOMEPHBIX JEUCTBUI TPETHhUX U1 60
yrpo3 it 6e30MaCHOCTH OKa3aHUs TUIATeKHBIX yCiyr bank yBenomisier 06 atom Kimenra oqaum uin
HECKOJIbKUMH U3 HHKEMIEPEUUCIEHHBIX CITOCOOOB:
pasmenieHre nHpopmauuu Ha Caiite;
HarnpasiieHne CooOIeHus,
HaIpaBJIEHNE TMCbMEHHOIO YBEIOMIICHHUS];
MHBIM CITIOCOOOM.
10.12. Cnopable BOIpPOCH, BO3HHMKAIOIIME B XOJ€ BBINOMHEHUs [loroBopa, paccMaTpHBaiOTCS B
CyneOHOM TMOpSAIKE B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, B CylI€ IO MECTy
HaxoxkaeHusa banka.
10.13. Vxkazannweie B [loroBope aapec peructpanvu W WHas KoHTakTHas uHpopmarus Knuenta
CUHTAIOTCS EMCTBUTEIILHBIMU /10 MOMEHTa yBeZomiieHus: banka KimenTom 06 UX U3MEHEHUH.
10.14. MecTo HaxOXICHHS M PEKBU3HUTHI baHKa:
3akpeiToe aknnoHepHoe obmectBo «MThank»,
220007, r. Munuck, yi. Toncroro, 10,
VHII 100394906, BUK MTBKBY22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
WNudopmanus o Konrakr-nienrpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),
peXKUM PabOTHI: KPYTJIIOCYTOUYHO.
Caiit banka: www.mtbank.by



